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Program Area Agencies
Consumer and Business Services Benchmarks

Accountancy, State Board of

Chiropractic Examiners, State Board of

Construction Contractors Board

Consumer and Business Services, Department of

Health Related Licensing Boards

Investigators, Oregon Board of

Labor and Industries, Bureau of

Landscape Contractors Board, State

Medical Examiners for the State of Oregon, Board of

Nursing, Oregon State Board of

Psychologist Examiners, State Board of

Public Utility Commission of Oregon

Real Estate Agency

Tax Service Examiners, Board of

 

 

1995-97

Actuals
1997-99

Legislatively

Approved
1999-2001

Current Service Level
1999-2001

Governor’s

Recommended
General Fund
$13,464,498 

$13,298,837 

$13,103,417 

$12,785,466 

Lottery Funds
0 

0 

0 

0 

Other Funds (excluding lottery)
204,055,049 

232,413,835 

241,296,352 

250,500,252 

Other Funds (Nonlimited)
322,987,797 

392,374,051 

364,256,814 

364,256,814 

Federal Funds
10,231,527 

8,336,705 

6,831,036 

6,956,443 

Total Funds
$550,738,871 

$646,423,428 

$625,487,619 

$634,498,975 

Positions
1,676 

1,732 

1,679 

1,730 

Full-time Equivalent
1,632.51 

1,702.98 

1,662.40 

1,700.90 

NOTE: The table above does not include agencies that are exempt from state budgeting processes under Senate Bill 546 (1997) or have been discontinued. See Revenue and Expenditure Sections for historical detail.

Overview
Consumers and Business Services agencies work to protect consumers and workers. They also work to keep a positive business climate. 

 

The Department of Consumer and Business Services (DCBS) protects the public in matters of workers’ compensation, workplace safety, health care coverage, insurance and financial services. It enforces building codes and regulates appraisers. The agency helps disadvantaged, women, and minority owned firms, and emerging small businesses. It works to save energy, develop clean energy resources, and clean up nuclear waste. 

The Bureau of Labor and Industries (BOLI) works to create a skilled workforce. It protects people’s rights on issues of jobs, housing, public accommodation, and trade schools. It also provides training programs.

The Public Utility Commission (PUC) regulates electric and natural gas firms that are owned by investors. It regulates some telephone and water companies. It also has programs to help disabled and low-income people.

The regulatory boards protect customers of various professional services. These boards ensure that only qualified people are licensed or bonded. They set and enforce standards of conduct.

 

Recommended Budget
 

The Governor’s recommended budget generally maintains the level of services provided in the 1997-99 biennium, with some enhancements. The budget includes the following:

 

Additional positions for finance and corporate securities regulation in the state. 

Additional positions for the PUC to take care of customer complaints and inquiries. The number of calls from the public has increased. This is because of the changes taking place in the industries it regulates. 

Additional positions for the Construction Contractors Board. This will improve customer service. It will help the agency respond to growth in the industry.

A $750,000 Emergency Fund appropriation for the Oregon Museum of Science and Industry.

Increased fees for the Buildings Code Division. The Division is not able to make enough revenues to maintain its current service level. Its current fee schedule is based on the 1979 Edition of the Uniform Building Code. The Division has proposed legislation to base the fees on the 1994 Edition. If the legislation does not pass, the Division will reduce staff by 14 positions.

Increased fees for the boards of Accountancy, Construction Contractors, Medical Examiners, Dentistry, Nursing, Physical Therapist, Radiology Technology, and the Veterinary Medical Examining Board. The fee increases will maintain or enhance the current level of services.

Changed funding for some programs supported by the Workers’ Benefit Fund. As recommended by the Management/Labor Advisory Committee, DCBS will stop providing funds from the Workers’ Benefit Fund for the Department of Human Resources Vocational Rehabilitation Division. It will also stop direct premium reimbursements to rehabilitation facilities. Instead, it will transfer a reduced amount to the Department of Human Resources Mental Health and Developmental Disability Services Division to support sheltered workshops. It will continue to fund BOLI’s investigation of injured worker discrimination complaints.

Moving six positions each from the Construction Contractors Board and DCBS to the Employment Department. This staff becomes part of Central Administrative Hearings Unit.

Reduction of six positions from DCBS Workers’ Compensation Board. The number of requested hearings and reviews has gone down.

Elimination of certain workers’ compensation claim functions from DCBS. The agency proposes to transfer some of its claims-related functions to private parties. The agency will reduce 20 positions after a 12-month transition period.

Sunset of the Board of Direct Entry Midwifery on June 30, 1999.

 

Consumer and Business Services Benchmarks
There are three main Oregon Benchmarks related to consumer and business services programs. They are workers' compensation costs, business tax rank, and health care costs.

The workers' compensation ranking is Benchmark No. 12. It measures Oregon's workers' compensation costs compared to other states. It impacts the costs of goods and services and the level of benefits paid to injured workers. This is the benchmark most directly influenced by agencies in this program area.

The business tax ranking is Benchmark No. 10. It measures Oregon's rank among seven western states in business taxes as a percentage of gross state product. Taxes are one factor influencing the business climate of the state.

The health care costs ranking is Benchmark No. 11. It measures per capita health care costs. The Benchmark focuses attention on finding the least expensive ways to provide health care so that Oregon will be an attractive and competitive location for businesses.

 


