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E-governance Board Meeting

Meeting Date:

August 2, 2010

Time: 2:30 p.m. to 3:00 p.m.
Location: DAS West, Conference Room A (2" floor)
ITEM ACTION, DISCUSSION

Update from
Oregon State
Library — Brian

Looking for a statistic indicator of search success to compare against the
old servers.
Google added features — under review at the library and may bring to the
board.
Interested in indexing Social Media for State Agencies

o Library will pilot results first.

0 Using library blogs, then Twitter.
Interested in 50 State search engine for Oregon.gov

0 Quality goes down with a larger search group.

0 USA.gov has an actively indexed search engine — the library

TeamSite Upgrade
— Michelle Brady

McGuirk requested to use their indexing. Have not heard back yet.
o0 All governments included — does not filter state — county — city
S0 you get them all.
0 Question: What is the benefit of a 50 State search engine?
0 Answer: To get answers about other States, i.e., what are other
states doing about electric cars?
o  Will continue looking and report back next time.
e  Brian reported that i-Match was in top 10 search results for the first time.
Update on e  Michelle reported on several “show stoppers” to the TeamSite upgrade

and demonstrated one on the smart board.

0 Ona SitePublisher page, in the Tiny MCE Editor, you can add a
hyperlink but then you can’t hit the “OK” or done button.

0 Also, in FireFox, in the VFE, you can type a sentence but when
you hit “Enter” the cursor jumps back to the beginning of the
line of text.

= See attached handout for detail of more issues.

0 Michelle explained that the course of action is to stay on
TeamSite V6.7.2 and JVM 1.6_20 (HP to continue to support
JVM 1.6_20).

0 Michelle said Autonomy stated release of Patch 2 will be later
this year.

o HP will evaluate “Patch 2” when released and report back.

Change Requests Update (see attached handout for details)

0 CR 16 Nav: GNB for Internet/Intranet: completed in May.
Available for use.

0 CR 18 Nav: Left NAV additions

= Increased number of links

= More accurately represented the left nav preview

= Added new checkboxes to customize appearance of left
nav bar.

= Michelle demonstrated horizontal rule and nesting on
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websites that are using the new features.
e  Separator lines are now just lines, not links.
e Nested links show up as a ‘secondary’ list.

Proposed
disclaimer
language for ad
usage on
websites — Linda
Morrell

Linda explained that she had e-mailed everyone the proposed disclaimer
language for ad usage on websites and asked if there were any edits
needed. No one had any edits.

Question: Concern about branding with 3rd party tools, i.e. “Created by”
language

Response: Lonn, Linda and Wally discussed this in their meeting and
agreed that no matter where you go, you will find this kind of branding.
It was decided to let that concern go and be more concerned about
advertising.

Update on how
states notify
users they are
leaving the official
state webpage -
Linda Morrell

Linda stated that she checked all 50 state .gov websites and found no
disclaimer upon leaving the site from the main pages.

Nicole stated that she had found one disclaimer on the New Jersey
Veterans page and will forward that to Linda.

Linda reported on findings that although DAS Web pages are set to open
in a new window, 68% of other state’s Web pages are not. The board
agreed that we stay with the current way we recommend to our users.
Kathy asked if there was a way to give a heads up when setting up the
page to prompt users to set the Web page to open in a new window.
Michelle answered that it is possible and suggested Kathy submit a
Change Request.

Next meeting:

ACTION ITEMS

Date: September 13, 2010

Time: 2:30 - 4:00 p.m.

Location: DAS West, Conference Room A (2nd floor)

For more information, contact: Lonn Hoklin, lonn.hoklin@state.or.us, 503-378-2627.
http://oreqgon.gov/DAS/EISPD/EGOV/BOARD




