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O Software Association of Oregon

SAO Welcome

David Childers, CIPP
President and CEO, EthicsPoint
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O Software Association of Oregon

Our Mission Today

We want to participate
in the conversation...
Learn what you need...

Share what we do...




O Software Association of Oregon
Who We Are...

Three distinct groups
—Corporate Software

-“Entrepreneurial”

—Embedded Shops




O Software Association of Oregon

Software Association
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The Gorge

Corvallis

Central Oregon

= Portland




O Software Association of Oregon

Value of buying “local”

By the Numbers

Software Companies: 22,939

Annual employment growth (2003-08): 4.6%
Payroll 2008: $1.9 Billion

Annual payroll growth (2003-08): 8.5%
Average wage 2008: $82,563

Annual average wage growth (2003-08): 3.7%

Bleak Software Company Forecast:

Only 2% Growth in

Software Companies by
2018

Source: State Economist Michael Adams, °




SaasS Wave of Growth :

Beyond Software-as-a-Service: Cloud Computing

- SaaS 1.0 SaasS 2.0 Cloud Computing
Wave I: 2001-2006 Wave ll: 2005-2010 Wave Ill: 2008-2013 Wave IV: Jnﬁ -2016
Coﬂ—EﬂBc_ﬁve ,

212 2NM3 24 015 2016

Source: Saugatuck Technology Inc.




Saas
Transformation Cycle

* Revenue Expansion
+ Shift from Capex to Opex

Enable - Quicker Time to Market
+ Lower Cost of Operations
+ Increased Profits
= Virtual Value Chains _
- Distributed Organizations High Impact

» Cloud-based Startups

Transforming
Business
Organization

Evolving
Saas Providers
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+ Mature Functionality
+ Integration Capability

Robust Solutions - Cross Solution Workflow
+ Composite Solutions
L + High Awailability 5 9's -
+ Transparency, SLAs Requires

+ Backup, Recovery
+ Development Platforms

Source: Saugamck Technology Inc.
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Saas
Adoption Rankings

Wmmwﬂd
Collaboration (68%)
HR (59%)
Enterprise
Sales & CRM (59%)
Adoption E-Commerce (55%)
Priorities Resource & Supply Chain
Management (53%)
Thru 2011
Saugatuck Global Survey; n=1788
Finance {52%)
s —
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Saas Goes Mainstream

Expectations of Cloud Infrastructure -
As Mainstream Build Over Time
90% .
80% —
-
60% -
- -
50% e .
’ Executives see a

L steady progression of
30% -, Cloud integration into
20% ,’ mainstream IT
10% 7/ portfolios over time.

3% 7
0%

Already + 2009 2010to 2011 201210 2013 2014 and Beyond

Source: Saugatuck Technology Inc.; 2009 global user survey, n = 670
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Ranking the
Business Benefits

Business Benefits Expected of Cloud IT

Reduce IT infrastructure costs
Reduce capital investment (CAPEX)

Benefits

Reduce IT management and support costs

Simplify systems management
Convert fixed IT costs to vanable costs

Access next-generation technology
Speed implementation of new projects

Relieve capacity issues

Management
Benefits

Improve semvice levels

Facilitate change in business operations

Access highly professional technical staff

5 to certified, regulatory-compliant providers

0% 10% 20% 30% 40% 50%

Resource
Benefits

Source: Saugatuck Technology Inc.; 2009 global user survey, n = 670



5-Year SaaS Predictions

 Strong, Steady SaaS Growth

e Business Plans are VUCA laden

- Review

— Refine

— Repeat

Involve the Community

* Focus your implementations f

Bl

Don’t fall into the ‘vendor exclusion’ trap °
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dchilders@ethicspoint.com

THANK YOU
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