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State agency data-backup system earns kudos from editors of technology magazine

(SALEM) The new data-storage system now smoothly backing up data for the divisions and 14 field offices of the Department of Consumer and Business Services was named one of the “100 Best IT Projects of the Year” in November by editors of InfoWorld, a technology magazine published by InfoWorld Media Group.

DCBS was an early adopter of a new disk-to-disk-based data backup system that is faster and cheaper than its old tape backup system and is “extremely successful,” according to Ellen Murphy, backup administrator for the agency. 

“We back up 80 servers, and the new system slashes our backup time from 24 hours to six hours, provides nearly instantaneous restores, and is much more reliable than our old system,” said Murphy.

In addition, it takes field-office personnel out of the data-backup loop, for greater efficiency. 

Murphy teamed with DCBS employees George Lyon and George Lester from the Network Group of the IT Section of Information Management Division tasked with improving data backup at DCBS in September 2003. The team’s primary goal was to expand the backup system to allow for data growth, but their search had other goals as well:

· Improve reliability

· Reduce errors

· Be cost effective

· Shorten backup time

· Include flexibility for add-ons and changes

· Address the field-office-data situation

The team said the Overland Storage REO disk-to-disk (D2D) system was as close to “plug and play” as could be found — meaning it didn’t require a lot of expensive changes to the existing system and will be easily expandable to meet future needs. The department purchased two D2D systems and one tape-drive unit. The resulting configuration was installed in half a day and doubles available backup space. It uses a standard networking connection to stream data and is significantly cheaper to operate.

DCBS’ project was submitted as a “Best IT Project” by West Coast Technology, a Southern California company from which DCBS purchased its D2D system after the project team conducted research and met with several vendors.

“We wanted to find a system that didn’t require a lot of baby-sitting,” said Murphy, “and we’ve done that.”

The Department of Consumer and Business Services comprises Workers' Compensation, Insurance, OR-OSHA, Building Codes, Finance and Corporate Securities, and Information Management divisions; offices and programs that serve consumers and businesses; and administration and support divisions.
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