The agency links this performance measure to Oregon Benchmark(s):

#3, New Employers
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Mission: Contribute leadership and resources to increase the skills, knowledge and career opportunities of Oregonians.  

586-5 Oregon Small Business Development Center (SBDC) clients who have business startups as a percent of the national average for SBDC-assisted business startups
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	Developmental 15% for OR


 

Key Measure Analysis

To what goal or goals is this performance measure linked?

This measure is linked to the CCWD Goal #2, “Oregon’s workforce is well trained and has access to a wide variety of training programs.”   

What does the performance measure demonstrate about the goal?

The greater percent of SBDC-assisted clients who have successful startups, the greater the potential opportunities for those seeking to enter the workforce and be productive workers. 

What does the data reveal?

Data is not yet available and only a target for SBDC-assisted clients has been set.  

What is an example of a department activity related to the measure?

The Small Business Development Centers (SBDC) provide one-on-one business consulting or counseling for clients seeking to start their own business. 

The department coordinates with the SBDC network.

What needs to be done as a result of your analysis?

Starting in 2004, Oregon SBDC will keep track of a) the total of number SBDC clients who were counseled and b) of those counseled what number and thus what percent started a new business. (The Oregon SBDC is also seeking data sources relating to annual sales increases for a potential additional performance measure.) The Oregon SBDC is seeking comparative data sources for business starts as well as sales data for Oregon and other states. 
What is the data source?

Currently it’s the Oregon SBDC. 
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Excerpt from FY 2003-04 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR04.shtml

