The agency links this performance measure to Oregon Benchmarks(s):

#10, On-time Permits

ENVIRONMENTAL QUALITY, OREGON DEPARTMENT OF

Mission: DEQ’s mission is to be a leader in restoring, maintaining and enhancing the quality of Oregon’s air, water and land.
	Key Performance Measure (KPM) 
	
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005

	34000-03/ OBM #10a  - Percentage of air contaminant discharge permits issued within the target period.
	Target
	
	
	
	
	
	
	85%

	
	Data
	61%
	68%
	90%
	90%
	88%

	
	


 Data Source:  DEQ’s air quality permit tracking database.  
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Key Performance Measure Analysis

To what goal(s) is this performance measure linked?  
Agency Goal 1: Deliver excellence in performance and product  

What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)? What is the impact of your agency?  
The benchmark sets a high standard for issuing permits in a timely manner.  Business and industry need quick turn around times on permits to construct, expand or modify their operations.  High percentages of permits issued in a timely manner indicate a business-friendly program.

How does the performance measure demonstrate agency progress toward the goal?  
The performance measure provides important information on permitting timeliness, which is a critical agency measure of excellence.
Compare actual performance to target and explain any variance.  
There was a slight drop in performance over last year; however, DEQ’s performance has surpassed the 2005 target for the last three years and been relatively consistent.  In 2001, DEQ streamlined the Air Contaminant Discharge Permit (ACDP) process and rules, which significantly increased timeliness.  Further, DEQ lowered the "target period" for timely processing, from an average of 167 days to an average of 69 days, and the target is still being met. 

Summarize how actual performance compares to any relevant public or private industry standards.  
Although there would not be a comparable industry standard, the businesses and industries regulated by air quality permits helped develop the timeliness targets.

What is an example of a department activity related to the measure?  
ACDPs are required for new businesses, and existing permit holders must request permit modifications before expansion can occur. The quicker DEQ issues these permits, the sooner new or expanded operations may begin, which saves permittees money and helps with economic recovery.

What needs to be done as a result of this analysis?  
This measure has a target of 85%.  DEQ will review this target over the next year to determine if there is a need for revision. 
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� The data reported reflects the most recent calendar year (2003); DEQ will not have 2004 data until January of 2005.





ENVIRONMENTAL QUALITY, DEPARTMENT of


Excerpt from FY 2003-04 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR04.shtml
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		1999		1999

		2000		2000

		2001		2001

		2002		2002

		2003		2003

		2004		2004

		2005		2005



Data

Targets

Air Contaminant Discharge Permits Issued within Target Period

0.61

0.68

0.9

0.9

0.88

0.85



Customer Service

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		2002		65%

		2004		65%		75%

		2006				65%

																										`





Customer Service

		



Data

Targets

Customer Service Survey Results



Enforcement

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		2002		25.0%

		2003		80.0%		100.0%

		2004				50.0%

		2005				75.0%

																										`





Enforcement

		



Data

Targets

Percent Complete

Completion of DEQ's Enforcement Rule Revision Project



sheet

		

				1998		1999		2000		2001		2002		2003		2004		2005		2006		2007

		Data		40		62		88		38		222		103

		Targets						600		600		200		200		200		200		200		200

						Data		Targets

				99		62

				00		88		600

				01		38		600

				02		222		200

				03		103		200

				04				200

				05				200

				06				200

				07				200





sheet

		99		99

		00		00

		01		01

		02		02

		03		03

		04		04

		05		05

		06		06

		07		07



Data

Targets

Acres Planted by Forest Resource Trust Program

62

88

600

38

600

222

200

103

200

200

200

200

200



AQ Permits

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		1999		61.0%

		2000		68.0%

		2001		90.0%

		2002		90.0%

		2003		88.0%

		2004

		2005				85.0%

																										`





AQ Permits

		



Data

Targets

Air Contaminant Discharge Permits Issued within Target Period



WQ Permits

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		1999		25.0%

		2000		38.0%

		2001		51.0%

		2002		45.0%

		2003

		2004

		2005				40.0%

																										`





WQ Permits

		



Data

Targets

% Permits Issued

Percent of Wastewater Discharge Permits Issued within Target Period



Sheet1 (5)

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		1999		6.0%

		2000		11.0%		11.0%

		2001		10.0%		12.8%

		2002		11.0%		14.6%

		2003		12.0%		16.4%

		2004		11.5%		18.2%

		2005				20.0%

																										7

																										`





Sheet1 (5)

		



Data

Targets

% of Watersheds Needing Flow Restoration for Fish

Water Added by Department-administered Programs



Sheet1 (4)

		

				Data										Targets

		Performance Measure Definition		1997		1998		1999		2000		2001		2000		2001		2002		2003		2004		2005

		690-1 Flow restoration:		NA		4%		6%		11%		10%		11%		12.80%		14.60%		16.40%		18.20%		20%

		Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.

				Data		Targets

		1999		6.0%

		2000		11.0%		11.0%

		2001		10.0%		12.8%

		2002		11.0%		14.6%

		2003		12.0%		16.4%

		2004		11.5%		18.2%

		2005				20.0%

																										7

																										`





Sheet1 (4)

		



Data

Targets

% of Watersheds Needing Flow Restoration for Fish

Water Added by Department-administered Programs




