The agency links this performance measure to Oregon Benchmark(s) 
#29, Labor Force Skills Training

ADMINISTRATIVE SERVICES, DEPARTMENT OF
Mission:  To give state leaders and the public objective and accurate information for the wise use of state resources. 

	Agency Name:  Department of Administrative Services, Human Resource Services Division
	Agency No.:  10700

	Key Performance Measure (KPM) 
	
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007

	#9. Percent of all State managers that meet the baseline requirements of the newly established management competencies and expectations.
	Target
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	
	Data
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	
	


Data Source:  Staff
Key Performance Measure Analysis

To what goal(s) is this performance measure linked? 
State managers are knowledgeable in effective management practices.

What do benchmark (or other high-level outcome) data say about Oregon relative to the goal(s)?  What is the impact of your agency? 

There is no consistent measurement of management knowledge throughout state government.  
How does the performance measure demonstrate agency progress toward the goal?

Data is not available.
Compare actual performance to target and explain any variance.

Data is not available.

Summarize how actual performance compares to any relevant public or private industry standards.

Data is not available.

What is an example of a department activity related to the measure?

The Division will continue to collaborate with state agencies’ training managers to develop metrics for evaluation of training needs and employee knowledge.
What needs to be done as a result of this analysis?

The Legislature has asked the Division to review and revise this measure with an eye toward providing more useful measurement.
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Excerpt from FY 2004-05 Annual Performance Progress Report at http://www.oregon.gov/DAS/OPB/APPR05.shtml

