OREGON EMPLOYMENT DEPARTMENT
The agency links this performance measure to Oregon Benchmark(s):

#12, Wages and #14, Workers Above Poverty

	KPM #9
	LOWER AUTHORITY APPEALS TIMELINESS – % of UI cases requesting a hearing that are heard or are otherwise resolved within 30 days of the date of request.
	Measure since: 1999

	Goal
	Goal 2: Timely, Fair & Accurate Unemployment Insurance Payments

	Oregon Context
	OBM 12 Annual Payroll, OBM 14 Wages over 150% of Poverty,

	Data source
	US Department of Labor Form ETA 9054

	Owner
	Office of Administrative Hearings (OAH): Lorrin King 503- 947-1237
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1. OUR STRATEGY 
We continue to pursue efficiencies from centralization, new technology, streamlining hearings processes, expanding the number of ALJs trained in UI compensation, and expedited review of certain classes of hearings,  in order to improve timeliness and customer service.
2. ABOUT THE TARGETS
Higher is better.
3. HOW WE ARE DOING
We have been at or near targets for the past five years.
4. HOW WE COMPARE
The national average is 65.1%. The US Dept. of Labor standard is 60%. 
5. FACTORS AFFECTING RESULTS
No significant factors.
6. WHAT NEEDS TO BE DONE
The federal Department of Labor is adding a new timeliness standard, average days to disposition for all hearings.  This will require the OAH to modify its current method of scheduling hearings.

7. ABOUT THE DATA
The data source is US dept of Labor ETA 9054. The data is reported here by Oregon fiscal year.




�EMBED Excel.Chart.8���








OREGON EMPLOYMENT DEPARTMENT
Excerpt from FY 2006 Annual Performance Progress Report found at http://www.oregon.gov/DAS/OPB/APPR06.shtml
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