Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON DEPARTMENT OF AVIATION
	
	

	Agency Mission:
Enhance The Well-Being Of The People Of Oregon By Advancing Aviation In The State.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): A)  Number of aircraft accidents in Oregon reported to the Federal Aviation Administration annually; B)  Percent of population with scheduled airline passenger service available within 50 miles of their home.



	Agency Name:
Oregon Department of Aviation

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1: Maintain Oregon’s public use airports in a safe operating condition.
	A

	Percent of runways in good or better condition.
	01
	98
	98
	Director

	Goal 1
	A
	Percent of runways meeting length and width standards.
	02
	85
	95
	Director

	Goal 1
	A

	Percent of airports meeting lighting and navigational aid standards.
	03
	75
	85
	Director

	Goal 2: Provide information to the public about aviation in Oregon.
	Mission
	Number of people contacted through public meetings, public presentations, and web site visits.
	04
	109401
	111589
	Director

	Goal 3: Excellent customer service.
	
	Number of days between receipt of grant application and grant award.
	5
	
	
	

	Goal 3: Excellent customer service.
	
	Number of days between receipt of invoice on grant reimbursement requests and payment
	6
	
	
	

	Goal 3: Excellent customer service.
	B

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	7
	N/A
	N/A
	     

	Goal 3: Excellent customer service.
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	8
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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