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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
COMMISSION FOR THE BLIND
	
	

	Agency Mission:
To Assist Blind Oregonians In Making Informed Choices And Decisions To Achieve Full Inclusion And Integration In Society Through Employment, Independent Living, And Social Self Sufficiency. 
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 



	Agency Name:
Commission for the Blind

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	To Ensure that as many blind Oregonians as possible seeking employment are successful in obtaining  their goal
	59
	The percentage of individuals who enter into individualized plans for employment in the Vocational Rehabilitation Program who are successful in reaching their outcome.
	01
	75%
	75%
	Rehab Services

	To ensure consumers of the Vocational Rehabilitation Program are satisfied with the services they receive
	1
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	02
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	03
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
	     



Page 1
5/16/2005  6:42 PM

Page 2


