Legislatively Adopted Performance Measures, continued



 Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON BOARD OF CHIROPRACTIC EXAMINERS
	
	

	Agency Mission:
The Mission Of The Oregon Board Of Chiropractic Examiners (Obce) Is To Protect And Benefit The Public Health And Safety, And Promote Quality In The Chiropractic Profession
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): none



	Agency Name:
Oregon Board of Chiropractic Examiners 

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1 

Assure Public Protection 



	Mission

	Average number of days to resolve a complaint
	1
	180
	180
	Director's Unit

	Goal 1 

Assure Public Protection 



	Mission
	Percent of sexual misconduct/boundary cases resolved within 180 days
	2
	50%
	50%
	Director's Unit

	Goal 2. 

Enhance professional competency.

	Mission

	Number of final orders related to record keeping, treatment, or excessive treatment resulting in Plans of Supervision, Mentoring Plans or similar emphasis on a rehabilitation approach.    
	3
	60%
	60%
	Director's Unit

	Goal 2. 

Enhance professional competency.

	Mission
	Percentage of chiropractic physicians receiving a notice of insufficiency regarding continuing education requirements in response to annual random check (first year data is 2003 listed in column 5).
	4
	<5%
	<5%
	Director's Unit

	Goal 3.

Establish and implement high professional standards.  

	Mission

	Percentage of Oregon chiropractic physicians who felt the Oregon Chiropractic Practice and Utilization Guidelines, or the Educational Manual for Evidence-Based Chiropractic were helpful in enhancing decision making in at least three of their cases.
	5
	50%
	60%
	Director's Unit

	Goal 5: Excellent customer service
	Mission

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	6
	N/A
	N/A
	     

	Goal 5: Excellent customer service
	Mission

	Percent of customers rating satisfaction with agency services above average or excellent for:
	7
	
	
	     

	
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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