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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
DEPARTMENT OF COMMUNITY COLLEGES AND WORKFORCE DEVELOPMENT

	Agency Mission:
Contribute Leadership And Resources To Increase The Skills, Knowledge And Career Opportunities Of Oregonians.  
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM 3:  Oregon’s national rank in new companies.

OBM 23: Percentage of adults who have completed high school or equivalent program.

OBM 24:  Percentage of adults who have completed some college.

OBM 25: Percentage of adults who have postsecondary professional-technical credentials.

OBM 27:  Percentage of adults with intermediate literacy skills.

OBM 28:  Percentage of Oregonians who use a computer or related electronic device to: a) create documents/graphics or analyze data, or b) access the internet.OBM 29:  Percentage of Oregonians in the labor force who received at least 20 hours of skills training in the past year.

OBM 29:  Percentage of Oregonians in the labor force who received at least 20 hours of skills training in the past year. 




	Agency Name: DEPARTMENT OF COMMUNITY COLLEGES AND WORKFORCE DEVELOPMENT   

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1. Oregonians have strong literacy skills
	23

	Number of GED certificates issued annually
	1
	8,822
	9,704
	Research

	
	
	Percentage of GED certificate applicants successful
	2
	
	
	

	     
	23
	Percentage of enrolled at-risk youth who remained in or returned to school, or obtained their high school diploma/equivalent upon exiting the program.
	3
	71.2%
	71.2%



	Research

	
	
	Percentage of enrolled at-risk youth who obtained employment upon exiting the program
	4
	
	
	

	
	
	Percentage of clients served in adult workforce programs who obtained employment upon exiting the program
	5
	
	
	

	
	
	Develop: Percentage of dislocated workers who obtained employment with at least --% of prior earnings 
	6
	
	
	

	
	
	Develop: Percentage of incumbent workers who obtained employment with at least --% of prior earnings
	7
	
	
	

	     
	27

	Number of students completing a basic skills or ESL level.
	8
	10,294
	10,294
	Research

	
	
	Percentage of students enrolled in a basic skills or ESL program who complete successfully
	9
	
	
	

	     
	28
	Number of students who successfully complete community college courses in word processing and spreadsheet software, and/or in use of the internet.
	10
	33,322
	33,322
	Research

	
	
	Number of students enrolled in, and number of students who successfully complete a Nursing program
	11
	
	
	

	Goal 2.  Oregon's workforce is well-trained and has access to a wide variety of training programs. 
	3

	Oregon SBDC clients who have business startups as a percent of the national average for SBDC-assisted business startups.
	12
	15% for OR
	15% for OR
	Research

	
	
	Develop: Actual percentage of SBDC clients who have business startups, and percent of business startups that survive for three years.  Increase in business startup success for SBDC clients compare to unserved individuals.
	13
	
	
	

	     
	29
	Percent of participants ranking Workforce Investment Act funded current workforce trainings good to better
	14
	90%
	90%
	Research

	     
	29

	Percent of companies ranking training they received through community college Business and Training System (BITS) as good or better.
	15
	93%
	93%
	Research

	     
	25
	Oregon and national pass rates for licensing and certification tests previously reported in this measure.
	16
	
	
	Research

	
	25

	Number of professional-technical degrees and certificates awarded.
	17
	4,596
	5,055
	 Research    

	
	
	Number of Associates degrees awarded
	18
	
	
	

	
	
	Number of community college student transfers to OUS
	19
	
	
	

	
	
	Develop: Percentage of community college students who transfer to OUS and progress of those who do so transfer.
	20
	
	
	

	Goal 3. All Oregonians have access to excellent, affordable community college services. 
	24
	Oregon's rank for college tuition and fees among all western states.
	21
	8th highest
	8th highest (out of 14) 
	Research

	     
	24

	Number of high school students enrolled in community college programs.
	22
	22,116
	22,116
	Research

	     
	24
	Each minority's proportion of total enrollment as a percentage of each minority's proportion of the general population, by racial/ethnic group.
	23
	100% or more for each minority group
	100% or more for each minority group
	Research

	     
	

     

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	24
	
	
	Research

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	

	     
	

     

	   A:  Timeliness
	25
	
	
	Research

	     
	     
	   B:  Accuracy
	26
	
	
	Research

	     
	

     

	   C:  Helpfulness
	27
	
	
	Research

	     
	     
	   D:  Expertise
	28
	
	
	Research

	     
	     
	   E:  Information Availability
	29
	
	
	Research
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