Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
OREGON DEPARTMENT OF CORRECTIONS
	
	

	Agency Mission:
The mission of the Oregon Department Of Corrections is to promote public safety by holding offenders accountable for their actions and reducing the risk of future criminal behavior.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): Benchmark #64:  Adult Recidivism - Percentage of paroled adult offenders convicted of a new felony within three years of initial release.

Enabling Oregon Revised Statutes:  ORS 423




	Agency Name:
Oregon Department of Corrections

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Successful Reintegration of Inmates into the Community
	#64
	Percentage of inmates in compliance with 40-hr work/education requirements of the constitution (Ballot Measure#17).
	1
	80%
	80%
	Operations

	Successful Reintegration of Inmates into the Community
	#64
	Percentage of the inmate's corrections plan completed while at DOC.
	2
	70%
	70%
	Transitional Services

	Successful Reintegration of Inmates into the Community
	#64
	Percentage of offenders on post-prison supervision convicted of a felony within three years of release from prison.
	3
	28.8%
	28.8%
	Community Corrections

	Safe, Civil and Productive Organization
	Mission
	The rate of Class 1 assaults on staff per month (1/1,000 employees).
	4
	1
	1
	Operations

	Safe, Civil and Productive Organization
	Mission
	The rate of inmate walkaways from minimum custody, outside work crews per month.
	5
	1
	1
	Operations

	Safe, Civil and Productive Organization
	Mission
	Rate of workers compensation time loss claims per 100 employees on a fiscal year basis.
	6
	1.3
	1.3
	Human Resources

	Operational Efficiency
	Mission
	Reduce the annual average electricity and natural gas usage.  Measure on a BTU per square foot basis.
	7
	15733
	15418
	General Services

	Safe, Civil, Productive, and Effective Organization
	Mission
	Number of sanctions imposed for Level 1 misconducts - monthly average /1000 inmates for the 1st quarter of each year.
	8
	6.5
	6.5
	Operations

	Safe, Civil, Productive, and Effective Organization
	Mission
	The number of escapes per year from secure custody (armed perimeter).
	9
	0
	0
	Operations

	Safe, Civil, Productive, and Effective Organization
	Mission
	The number of escapes from DOC minimum custody facilities.
	10
	0
	0
	Operations

	Safe, Civil, Productive, and Effective Organization 
	Mission
	Percentage of inmates who successfully complete transitional leave.
	11
	80.0
	80.0
	Transitional Services

	Customer Service
	Mission
	Percentage of release plans submitted by DOC to the Board of Parole and Post-Prison Supervision at least 60 days before an inmate's projected release date.
	12
	84%
	85%
	Transitional Services

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	
	
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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