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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
DENTISTRY, BOARD OF
	
	

	Agency Mission:
The Mission Of The Oregon Board Of Dentistry Is To Assure That The Citizens Of Oregon Receive The Highest Possible Oral Health Care.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): The Board of Dentistry has no primary links to Oregon benchmarks.  



	Agency Name:
Oregon Board of Dentistry

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1.  Public Protection

Protect the public by assuring that licensees are competent to practice safely and ethically.

	Mission
	Percent of licensees in compliance with continuing education requirements


	1
	100%
	100%
	OBD

	     
	Mission
	Average time from receipt of a new complaint * to completed investigation (ready to be submitted to the Board).     

*As defined by ORS 676.165
	2
	3.75 months
	3.5 Months
	OBD

	     
	Mission
	Average number of working days from the receipt of completed paperwork to issuance of a license (either new or renewal).
	3
	7 days
	7 Days
	OBD

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	4
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	5
	N/A
	N/A
	     

	     
	     
	   A:  Timeliness
	  
	     
	     
	     

	
	
	   B:  Accuracy
	
	
	
	

	     
	     
	   C:  Helpfulness
	  
	     
	     
	     

	     
	     
	   D:  Expertise
	  
	     
	     
	     

	     
	     
	   E:  Information Availability
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