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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
OREGON ECONOMIC & COMMUNITY DEVELOPMENT
	
	

	Agency Mission:
Sustained Quality Jobs For All Oregonians At Least Cost
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 1,2,4,5,6,7,8,15,16,35,37, and 69


	Agency Name:
Oregon Economic & Community Development

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8
	Col-9

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division
	Status of KPM

	Advance Business Opportunities
	4,15

	Total jobs created (est.)
	1
	
	5,525
	Business Development
	 FORMDROPDOWN 


	     
	4,15
	Total jobs retained (est.)
	2
	
	2,975
	Business Development
	 FORMDROPDOWN 


	     
	2,16

	New sales of assisted clients
	3
	
	$18M
	International Division
	 FORMDROPDOWN 


	Assist Communities to Build Capacity to Attract, Retain and Expand Businesses
	     
	Number of new industrial sites/acres certified "project ready"
	4
	
	20/1800
	Community Development
	 FORMDROPDOWN 


	     
	1,69

	Number of community capital projects assisted for construction (infrastructure & community development)
	5
	
	50
	Capital Projects 
	 FORMDROPDOWN 


	     
	1
	Number of community capital projects assisted for planning (infrastructure, community & organizational)
	6
	
	45
	Community Development
	 FORMDROPDOWN 


	Increase Innovation and Competitiveness of Traded Sector Industries
	2,5,6

	Number of identified traded sector industry clusters with active business development plans
	7
	
	12
	Business Development
	 FORMDROPDOWN 


	     
	7,8
	Number of patents per 10,000 Oregon businesses
	8
	
	180
	Business Development
	 FORMDROPDOWN 


	Improve Customer Service and Measure Results
	35,37

	Overall customer survey score on a 1-4 scale with 4 being highest possible
	9
	
	3.7
	Management
	Deleted

	     
	
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     
	Added

	     
	
	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     
	

	     
	
	   A:  Timeliness
	   
	N/A
	N/A
	
	Added

	     
	
	   B:  Accuracy
	   
	N/A
	N/A
	     
	Added

	     
	
	   C:  Helpfulness
	   
	N/A
	N/A
	     
	Added

	     
	
	   D:  Expertise
	   
	N/A
	N/A
	     
	Added

	     
	
	   E:  Information Availability
	   
	N/A
	N/A
	     
	Added
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