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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
EMPLOYMENT RELATIONS BOARD
	
	

	Agency Mission:
The Mission Of The Employment Relations Board Is To Resolve Disputes Concerning Labor And Employment Relations.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): There are no primary linkages to Oregon Benchmarks.



	Agency Name:
Employment Relations Board

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1 – To timely process petitions concerning union representation.
	Mission

	Average number of days to resolve a petition for union representation:

(a)  when a contested case hearing is required;

(b)  when a contested case hearing is not required.
	1
	a=180

b=79

	a=180

b=79

	Hearings Division

	Goal 2 – To timely process complaints and appeals.
	Mission
	Average number of days from the date of filing of a contested case to:

(a)   the first date an administrative law judge is available to hear the case;

(b)  the actual date of the hearing.
	2
	a=60

b=90

	a=60

b=90

	Hearings Division

	Goal 2
	Mission

	Percentage of cases assigned to an administrative law judge that are settled or withdrawn prior to hearing.
	3
	40%
	40%
	Hearings Division

	Goal 2
	Mission
	Average number of days for an administrative law judge to issue a recommended order after the record in a contested case hearing is closed.
	4
	48 
	48 
	Hearings Division

	Goal 2
	Mission

	Average number of days from submission of a case to the Board until issuance of a final order.
	5
	70
	70
	Board

	Goal 2
	Mission
	Average number of days to process a case that involves a hearing, from the date of filing to the date of the final order.
	6
	300
	300
	Hearings Division

	
	
	Number of cases referred/disposed/pending before: a) administrative law judges and b) the Board.
	7
	N/A
	N/A
	Hearings Division/

Board

	
	
	For cases that are pending (at the close of a reporting period): a) Average number of days from filing for cases pending before administrative law judges, and b) Average number of days from submission to the Board
	8
	N/A
	N/A
	Hearings Division/

Board

	Goal 3 -To determine the parties' and Court of Appeals' acceptance of Board's decisions.
	Mission

	Percentage of Board Orders that are:

(a)  appealed;

(b)  reversed on appeal.
	9
	a=15% b=10%
	a=15% b=10%
	Board

	Goal 4 - To resolve collective bargaining negotiation disputes without strikes or interest arbitration.    
	Mission
	Percentage of contract  negotiation disputes that are resolved by mediation:

(a)  for strike-permitted employees;

(b)  for strike-prohibited employees.
	10
	a=98%

b=86%

	a=98%

b=86%

	Conciliation Division

	Goal 4
	Mission

	Average number of days following a request for mediation assistance in contract negotiations to the date:

(a)  a mediator is available to work with the parties;

(b)  the first mediation session occurs.
	11
	a=30

b=45

	a=30

b=45

	Conciliation Division

	Goal 5 - To determine satisfaction of constituents with services provided.
	Mission

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	12
	N/A
	N/A
	     

	     
	    
	Percent of customers rating satisfaction with agency services above average or excellent for:
	13
	
	
	     

	     
	     

	   A:  Timeliness
	   
	N/A
	N/A
	     

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     

	   E:  Information Availability
	   
	N/A
	N/A
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