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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
ENVIRONMENTAL QUALITY, DEPARTMENT OF
	
	

	Agency Mission:
DEQ’s mission is to be a leader in restoring, maintaining and enhancing the quality of Oregon’s air, water and land.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM #10: Percent of permits issued within the target time period or less: a. air contaminant discharge, b. wastewater discharge

OBM #75: Percent of time that the air is healthy to breathe for all Oregonians

OBM #78: Percent of monitored stream sites with: a. significantly increasing trends in water quality, b. water quality in good to excellent condition, c. decreasing trends in water quality

OBM #83: Pounds of Oregon municipal solid waste land-filled or incinerated per capita

OBM #84: Percent of identified Oregon hazardous waste sites cleaned up or being cleaned up: a. tank sites, b. other hazardous substances

HLO #1: Percent of Oregon stream miles impaired (303d list) 




	Agency Name:
Environmental Quality, Department of

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1
	     
	Completion percentage for DEQ’s enforcement rule revision project.
	01
	100%
	100%
	Office of Compliance and Enforcement

	Goal 1
	OBM #10A

	Percentage of air contaminant discharge permits issued within the target period.
	02
	90%
	90%
	Air Quality Division

	Goal 1
	OBM #10B
	Percentage of wastewater discharge permits issued within 270 days.
	03
	50%
	70%
	Water Quality Division

	Goal 2:  Protect Oregon's water.
	

     

	Cumulative percentage of waterbody segments with approved Total Maximum Daily Load (TMDL), according to the 2000 EPA consent decree.
	04
	56%
	71%
	Water Quality Division

	Goal 2
	HLO #1
	Percent of impaired waterbody miles for which a TMDL has been approved.
	05
	68%
	72%
	Water Quality Division

	Goal 2
	

     

	Percent of individual permits developed on a watershed basis.
	06
	85%
	90%
	Water Quality Division

	Goal 2
	OBM #10b
	Percent of total permits that are current.
	07
	90%
	90%
	Water Quality Division

	Goal 2
	

     

	Percent of permitted facilities that produce reclaimed water for use.
	08
	12%
	15%
	Water Quality Division

	Goal 3:  Protect human health and the environment from toxics.
	     
	Cumulative percent of chemical agent destroyed at Umatilla Depot.
	09
	18%
	27%
	Umatilla Office

	Goal 3
	

     

	Pounds of mercury removed from the environment through DEQ’s reduction efforts.
	10
	150 lbs.
	175 lbs.
	Cross-Program 

	Goal 3
	OBM #84
	Percentage of identified Oregon hazardous waste sites cleaned up.
	11
	95%
	96%
	Cleanup Program

	Goal 3
	

     

	Cumulative number of abandoned mines assessed for toxic contaminants.
	12
	100
	105
	Land Quality Division

	Goal 4:  Involve Oregonians in solving environmental problems.
	     
	Average number of web page-views per month.
	13
	676,526
	778,005
	Information Management Division

	Goal 4
	
	Placeholder: Develop new measure for agencies participating in Economic Revitalization Team (ERT) projects.  JLAC approval by 8/1/06.
	14
	TBD
	TBD
	ERT Team Coordinator

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	15
	TBD
	TBD
	     

	     
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	16
	
	
	     

	     
	     
	   A:  Timeliness
	   
	TBD
	TBD
	

	     
	     
	   B:  Accuracy
	   
	TBD
	TBD
	     

	
	

     

	   C:  Helpfulness
	   
	TBD
	TBD
	     

	     
	     
	   D:  Expertise
	   
	TBD
	TBD
	     

	     
	

     

	   E:  Information Availability
	   
	TBD
	TBD
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