Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
GOVERNMENT STANDARDS AND PRACTICES COMMISSION
	
	

	Agency Mission:
To Enforce And Prevent, With An Emphasis On Service, Violations Of Oregon State Laws That Prohibit Public Officials From Using Their Position For Financial Gain, Require Persons Who Lobby The Legislature To Register And Report Their Lobbying Expenditures, And Specify Limited Purposes For Which The Governing Bodies Of Public Bodies May Meet In Non-Public Sessions.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): #35 - Public Management Quality


	Agency Name:
Government Standards and Practices Commission

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Excellent Customer Service
	Mission

	Number of days from filing of complaint to completion of preliminary review

(Statutory maximum = 90 days)
	01
	90
	90
	Director's Office

	Excellent Customer Service
	Mission
	Percentage of filed complaints with completion of preliminary review within the statutory 90-day time limit.
	02
	N/A
	N/A
	Director’s Office

	Excellent Customer Service
	Mission
	Number of days from finding of cause to completion of investigation

(Statutory maximum = 120 days)
	03
	120
	120
	Director's Office

	Excellent Customer Service
	Mission
	Percentage of investigations completed within the 120-day statutory time limit.
	04
	N/A
	N/A
	Director’s Office

	Excellent Customer Service
	Mission

	Number of days to issue written opinions of advice upon request from public officials and lobbyists
	05
	30
	30
	Director's Office

	Prevent violations of all three areas of law under agency's jurisdictions
	35
	Number of annual training presentations to public officials and lobbyists
	06
	35
	35
	Director's Office

	Prevent violations of all three areas of law under agency’s jurisdiction
	35
	Percentage of customer satisfaction with training presentations based on survey instrument provided at each training presentation to public officials and lobbyists.
	07
	N/A
	N/A
	Director’s Office

	Minimize case disposition costs
	35

	Percentage of contested cases settled before hearing
	08
	90
	90
	Director's Office

	Excellent Customer Service
	Mission
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	09
	N/A
	N/A
	     

	     
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	10
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	

     

	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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