Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON HEALTH LICENSING OFFICE

	Agency Mission:
The Mission Of The Oregon Health Licensing Office (Hlo) Is To Protect The Health And Safety Of Oregon Citizens By Setting, Communicating And Enforcing Uniform Regulatory Standards For Multiple Health And Related Professions.     

Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): None


	Agency Name:
Oregon Health Licensing Office

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Targets
	2007 Target
	Lead Unit or Division

	Goal 1. Actively promote consumer protection through education, enforcement and partnerships.     

	Mission

	Percent of contested case actions that are resolved through informal settlement resolution and prior to a formal hearing before the Central Hearing Officer Panel.
	1
	100%
	100%
	Enforcement

	Goal 1
	Mission
	Percent of “critical” status complaints investigated within one week of receipt (unlicensed activity and high risk health issues).
	2
	95%
	97%
	Enforcement

	Goal 3: Provide excellent customer service to agency stakeholders.
	Mission

	Percent of online renewals compared to total renewals processed by agency
	3
	50%
	65%
	Licensing

	Goal 2
	Mission

	Percent of completed business license applications received by the agency that are processed and attain a “same day licensing" approval.
	4
	70%
	75%
	Licensing

	Goal 3
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	5
	N/A
	N/A
	     

	Goal 3
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	6
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	

     

	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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