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Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07 
	Agency Name: 
OREGON HOUSING AND COMMUNITY SERVICES
	
	

	Agency Mission:
Reach out for opportunities to create partnerships that improve Oregonians’ lives, and the quality of our communities.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
#30 Percent of Oregon adults that volunteered time to civic, community or nonprofit activities in the last twelve months

#36 State general obligation bond rating.

#53 Percentage of Oregonians with incomes below 100% of the federal poverty level.

#55 Number of Oregonians who are homeless on any given night

#57 Percentage of Oregon households that are a) food insecure with hunger and b) food insecure without hunger.

#73 Percentage of households that are owner occupied.

#74 Percentage of Oregon households below median income spending more than 30% of their income on housing.

HLO #1Percentage of Oregonians with special needs that are without permanent housing.

HLO #2Percentage of Oregon homes that are energy efficient.


	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Increase homeownership opportunities for low-income Oregonians.
	OBM73  OBM74

	The percentage of residential loans closed that provide homeownership to individuals at A) 100% applicable median income and below; B) 90% applicable median income and below; C) 80% applicable median income and below.
	01
	A: 100

B:  85

C:  70


	A: 100

B:  85

C:  70


	Single Family Finance Section

	Increase homeownership opportunities for low-income Oregonians.
	OBM73OBM74
	The percentage of approved mortgage loans through OHCS that are for recipients who have completed the ABC’s of Home buying within the previous two years.
	02
	20.0
	20.0
	Single Family Section

	Reduce housing insecurity and homelessness in Oregon
	OBM55

	The percentage of individuals served with transitional housing assistance who gains permanent housing within a two year period from date of first assistance.
	03
	60.0
	60.0
	Community Services Section

	Reduce Housing Insecurity and Homelessness in Oregon
	OBM74
	The percentage of housing units developed through the issuance of tax-exempt bonds that provide affordable rental opportunities for individuals at 60% or below area median income.
	04
	88.0
	88.0
	Multifamily Housing Finance Section

	Reduce Housing Insecurity and Homelessness in Oregon
	OBM74

	The percentage of housing units developed through the Department’s Consolidated Funding Cycle and other processes that provide affordable rental opportunities for individuals at A) 60% area median income and below B) 50% area median income and below C) 40% area median income and below D) 30% area median income and below.
	05
	A: 93.0

B: 58.0

C: 23.0

D: 10.0



	A: 93.0

B: 58.0

C: 23.0

D: 10.0



	Housing Resources Section




	Reduce Housing Insecurity and Homelessness in Oregon
	OBM53

HLO2

	For all funds invested, the percentage of energy savings generated from the Department’s Energy Conservation Helping Oregonian (ECHO) weatherization program.
	06
	100.0
	100.0
	Services Outreach Section

	Increase Self Sufficiency Among Low-Income Oregonians
	HLO1

	The percentage of housing units developed that provide rental opportunities for the elderly and individuals with special needs.
	07
	50.0
	50.0
	Multifamily Housing Finance Section & Housing Resources Section

	Become a High Performance Agency
	TBD

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	08
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
	     

	Assure through the General Fund Food Program, the amount of healthy and nutritious bulk food is increased, processed, and

made available for inclusion in food boxes.
	OBM 57
	Percent of pounds of donated food distributed through OFB that are processed or repackaged bulk using the General Fund Food Program (approved by JLAC, November 2006)
	09
	6%
	6%
	Community Services Section

	
	
	The agency shall modify performance measures 1-5 and 7 to reflect the number, in addition to the percentage, of individuals served or units developed.
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