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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
DEPARTMENT OF JUSTICE
	
	

	Agency Mission:
The Mission Of The Department Of Justice Is To Be The Law Center For State Government, And To Carry Out All Other Responsibilities Assigned To The Attorney General And Department By The Legislative Assembly, In The Most Effective Way The Department's Human And Financial Resources Will Permit.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 56 & 61


	Agency Name:
Department of Justice

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1: Efficiently provide highest quality legal services to the state.
	Mission

	Percentage of legal cases in which the state's position is upheld.
	1
	92%
	92%
	Legal Divisions

	Goal 1
	Mission
	Percentage of appropriate litigation resolved through settlement. (Proposed)
	2
	32%
	32%
	Legal Divisions except the Criminal Justice Division

	Goal 1
	Mission

	Amount of monies recovered for the state divided by the cost of recovery.
	3
	$8.37
	$8.37
	Civil Enforcement Division, Civil Recovery Section

	Goal 1
	Mission
	Average time (work days) from receipt of contracting document to first substantive response to agency.
	4
	9 days
	9 days
	General Counsel Division

	Goal 1
	Mission

	As directed by HB5022 (2001 Session) budget note; percent of legal billing receivables collected within 30 days.
	5
	80%
	80%
	Admin. Services Division, Fiscal Services Billing Unit

	Goal 1
	Mission
	Percentage of timely and complete charities' reports submitted relative to total charities registered.
	6
	70%
	70%
	Civil Enforcement Division, Charitable Activities Section

	Goal 2: Client Satisfaction
	Mission

	Percentage of state agencies responding that rank the quality of legal services provided as good to excellent.
	7
	95%
	95%
	General Counsel Division

	Goal 3: Enhance public safety by identifying, investigating and prosecuting criminal activity and supporting the victims of crime.
	61
	Percentage of Criminal Justice Division cases resolved successfully.
	8
	98%
	98%
	Criminal Justice Division

	Goal 3
	Mission

	Percentage of crime victims compensation orders issued within 90 days of  receipt.
	9
	90%
	90%
	Criminal Justice Division, Crime Victims Assistance Section

	Goal 4: Improve the effectiveness of efforts to increase support distributed to households with children
	56
	Percentage of support collected by the Child Support Program (CSP), which is distributed to families.
	10
	91%
	91%
	Division of Child Support

	Goal 4
	56

	Percentage of current child support collected relative to total child support owed.
	11
	61%
	62%
	Division of Child Support

	Goal 4
	56
	Percentage of CSP cases paying toward arrears relative to total CSP cases with arrears.
	12
	63%
	63%
	Division of Child Support

	Goal 4
	56

	Percentage of CSP cases with support orders relative to total CSP cases.
	13
	70%
	70%
	Division of Child Support

	Goal 3
	Mission
	Percentage of adult victims leaving Domestic Violence shelters with a safety plan after a stay of five days or more.
	14
	100%
	100%
	Criminal Justice Division

	Goal 3
	Mission
	Percentage of sexual assault exams conducted by specially trained Sexu7al Assault Nurse Examiners.
	15
	85%
	85%
	Criminal Justice Division

	Goal 2: Client Satisfaction
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     

	Goal 2: Client Satisfaction
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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