Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
Bureau of Labor and Industries

	Agency Mission:
The Bureau of Labor and Industries promotes the development of a highly skilled, competitive workforce in Oregon through partnerships with government, labor, business, and educational institutions. It protects the rights of workers and others to equal, nondiscriminatory treatment; encourages and enforces compliance with state laws relating to wages, hours, terms and conditions of employment; and advocates policies that balance the demands of the workplace with the protections of workers and their families.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 

1. Percent of Oregonians employed outside the Willamette Valley and the Portland tri-county area.

25. Percent of Oregon adults (25+) who have post secondary professional-technical credentials.

	Agency Name:
Bureau of Labor & Industries (BOLI)

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8
	Col-9

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Targets
	2007 Target
	Lead Unit or Division
	Status of KPM

	Goal 1: Demonstrate a commitment to quality customer service.
	
	Developmental Customer Service Survey
	1
	
	80%
	CO
	Developmental

	Provide prompt response to inquiries on whether allegations may violate Oregon’s civil rights laws.
	
	Percentage of inquiries responded to within 2 business days.
	2
	
	85%
	Civil Rights Division (CRD)
	Added

	Conduct interview with civil rights complainants quickly to determine if sufficient basis exists for full investigation.
	
	Percentage of initial interviews conducted within 40 days. +.
	3
	
	50%
	CRD
	Modified

	Complete investigations to allow for a fair and timely resolution of the complaint.
	
	Percentage of complaints fully investigated within 180 days (statute allows up to 1 year). 
	4
	
	65%
	CRD
	Modified

	Prioritize resolution of allegations on unpaid minimum wage and overtime to minimize the impact of not being paid.
	
	Percentage of minimum wage and overtime claims completed within 45 days.
	5
	
	80%
	Wage and Hour Division (WHD)
	Added

	Promptly pay benefits from Wage Security Fund (WSF) to workers who do not receive wages already earned when a business fails.
	
	Percentage of WSF claims processed within fewer than 30 days.
	6
	
	75%
	WHD
	Modified

	Resolve prevailing wage rate (PWR) complaints quickly to protect both the worker and the public's investment in infrastructure.
	
	Percentage of PWR investigations completed within 90 days.
	7
	
	55%
	WHD
	Modified

	Promptly process allegations of unpaid wages for migrant/seasonal farm and forest labor workers to avoid exploitation of highly vulnerable workers.
	
	Percentage of migrant/seasonal farm labor workers' claims processed within fewer than 31 days.*
	8
	
	65%
	WHD
	Added

	Ensure that registered apprentices are receiving valuable learning experiences.
	BM #25
	Number of apprentices receiving journey level certificates. (FY O4 Baseline=1092)
	9
	
	1139
	Apprenticeship & Trng. Div. (ATD)
	Added

	Increase skilled workforce by increasing the number of newly registered apprentices.
	
	Number of newly registered apprentices. (FY 04 Baseline =2075)
	10
	
	2491
	ATD
	Added

	Increase the number of female participants in apprenticeship programs.
	
	Number of newly registered female apprentices (FY 04 Baseline = 253, which is 4.8% of total).*
	11
	
	304
	ATD
	Same

CY 94

	Increase the percentage of minority participants in apprenticeship programs.
	
	Percentage of minority participation in apprenticeship programs 

(FY 04-Baseline=12.55%)
	12
	
	15%
	ATD
	Same

CY 94

	Increase use of registered apprenticeship system outside the Willamette Valley.
	BM #1
	Number of newly registered training agents outside the Willamette Valley. (FY 04 Baseline: 1,133 out of 4,400 agents) 
	13
	
	25
	ATD
	Added

	Conduct timely administrative hearings with due process.
	
	Percentage of orders upheld on appeal to the Oregon Court of Appeals (since 2001) [versus original measure which went back to 1997] FY03-04 cases completed
	14
	
	85%
	
	Modified

	Contribute to a positive business environment by offering employers timely and accurate compliance advice about employment laws.
	
	Percentage of employer technical assistance calls or emails returned no later than the next business day.
	15
	
	95%
	
	Same

CY 03

	Seminars for employers provide accurate information in a user-friendly atmosphere to assist them in complying with the law.
	
	Percentage of public seminars conducted by Technical Assistance staff with an average satisfaction rating of 4 or higher on a 5 point scale on the evaluation.
	16
	
	95%
	
	Same

1998

	Resolve prevailing wage rate (PWR) complaints quickly to protect both the worker and the public’s investment in critical infrastructure.
	
	Prevailing Wage Rate Pre-determinations – Response time for requests by public agencies concerning potential coverage of projects under state Prevailing Wage laws
	
	
	15 days
	WHD
	Added by JLAC, Sept 2006
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