Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07 – updated by jlac, july 2006
	Agency Name: 
LAND CONSERVATION AND DEVELOPMENT, DEPARTMENT OF
	
	

	Agency Mission:
   The Mission Of The Department Of Land Conservation And Development Is To Support All Our Partners In Creating And Implementing Local Comprehensive Plans That Reflect And Balance The Statewide Planning Goals*, The Vision Of Local Citizens, And The Interests Of Local, State, Federal And Tribal Governments.  

(*There Are 19 Statewide Planning Goals That Govern The Land Use Planning Program.  The Five "Goals" Listed Below Are Not Statewide Planning Goals, They Are Strategic Goals To Guide The Department’s Activities Over A Six Year Period.)   

Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OBM 4:Job Growth, OBM 70: Commuting, OBM 72: Road Condition, OBM 74: Affordable Housing, OBM 77:Wetlands Preservation, OBM 80:Agricultural Lands, OBM 81:Forest Land, OBM 87:Native Fish and Wildlife



	Agency Name:
Land Conservation and Development, Department of

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1

Promote Economic Development and Quality Communities

	OBM 4

	Percent of cities that have an adequate supply of land for industrial and other employment needs to implement their local economic development plan.  (approved by JLAC)
	1
	71
	76
	Planning Services

	Goal 1
	OBM 74

	Percent of urban areas that have a sufficient supply of buildable residential lands to meet housing needs.
	2
	91
	96
	Planning Services

	Goal 1
	OBM 4, 74

	Percent of cities that have updated the local plan to include reasonable cost estimates and funding plans for sewer and water systems.  (approved by JLAC)
	3
	67
	71
	Planning Services

	Goal 1
	OBM 4

	Number of new industrial sites certified as "project-ready" added each fiscal year.
	4
	
	20
	Planning Services

	Goal 1 



	OBM4, 70

	Percent of urban areas with a population greater than 25,000 that have adopted transit-supportive land use regulations.
	5
	73
	76
	TGM

	Goal 1
	OBM 4, 72
	Percent of urban areas that have updated the local plan to include reasonable cost estimates and funding plans for transportation facilities.
	6
	53
	58
	TGM

	Goal 1
	
	Percentage of local participants who rank DLCD involvement in the ERT process as good to excellent. (approved by JLAC)
	7
	TBD
	TBD
	

	Goal 2

Secure Oregon's Legacy

	OBM 4
	Percent of estuarine areas designated as “development management units” in 2000 that retain that designation.
	8
	100
	100
	Coastal

	Goals 2
	OBM 4, 67, 74, 77, 87
	Percent of urban areas that have updated buildable land inventories to account for natural resource and hazard areas.
	9
	12
	15
	Planning Services

	Goal 2
	OBM 4, 80

	Percent of farm land outside urban growth boundaries zoned for exclusive farm use in 1987 that retains that zoning.
	10
	99.93
	99.93
	Planning Services

	Goal 2
	OBM 4, 81
	Percent of forest land outside urban growth boundaries zoned in 1987 for forest or mixed farm/forest use that remains zoned for those uses.
	11
	99.95
	99.95
	Planning Services

	Goal 2
	OBM 80, 81

	Percent of land added to urban growth boundaries that is not farm or forest land.
	12
	55
	55
	Planning Services

	Goal 3

Improve Collaberation

	Mission
	Percent of periodic review work tasks that are returned to local jurisdictions for further action.
	13
	15
	15
	Community Services

	Goal 4

Improve Collaberation and Deliver the highest level of customer service possible. 

	Mission

	Percent of DLCD concerns or recommendations regarding local plan amendments that are provided to local governments within the statutory deadlines for such comments.
	14
	100
	100
	Community Services

	Goal 4
	Mission
	Percent of local grants awarded to local governments within two months after receiving application.
	15
	90
	90
	Community Services

	Goal 4
	Mission

	Percentage of agency appeals of local land use decisions that were upheld by LUBA and the Courts.
	16
	100
	100
	Director's Office

	Goal 4

Improve Collaberation and Deliver the highest level of customer service possible. 

	
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	17
	TBD
	TBD
	     

	Goal 4
	
	Percent of customers rating satisfaction with agency services above average or excellent for:
	18
	
	
	

	
	
	   A:  Timeliness
	   
	TBD
	TBD
	

	
	
	   B:  Accuracy
	   
	TBD
	TBD
	     

	
	
	   C:  Helpfulness
	   
	TBD
	TBD
	     

	
	
	   D:  Expertise
	   
	TBD
	TBD
	     

	
	
	   E:  Information Availability
	   
	TBD
	TBD
	     

	Goal 5
	Mission
	Percent of periodic review work tasks under review at DLCD for no longer than four months.
	19
	TBD
	TBD
	Community Services

	Goal 5
	
	Percentage of Measure 37 claims assigned to the agency that are processed within 180 days (approved by JLAC)
	20
	100
	100
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