Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
LEGISLATIVE ADMINISTRATION

	Agency Mission:
Legislative Administration supports the Oregon Legislature, promotes access to the legislative process, and provides efficient, effective, accountable and customer-oriented services to all legislators, legislative departments, the public, and other government agencies.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):  Mission


	Agency Name:
Legislative Administration

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Targets
	2007 Target
	Lead Unit or Division

	Provide efficient, effective, accountable and customer-oriented services to all legislators.
	Mission
	The percentage of customers rating satisfaction with agency services above average or excellent for:

A. Timeliness

B. Accuracy

C. Helpfulness 

D. Expertise

E. Information Availability
	01
	NA
	NA
	Administration

	
	Mission
	The percentage of customers rating overall satisfaction with agency services above average or excellent.
	02
	NA
	NA
	Administration

	Resolve IT problems quickly and to the user’s satisfaction
	Mission
	The percentage of IT customers rating overall satisfaction with problem solution as excellent.
	03
	95%
	95%
	Information Systems

	
	Mission
	The percentage of IT problems resolved within 24 hours
	04
	80%
	80%
	Information Systems

	Streamline and improve legislative processes by increase automation and improving IT systems
	Mission
	The percentage of IT projects completed on time and within budget
	05
	90%
	90%
	Information Systems

	Expand and strengthen legislative information available to citizens via the Internet and email
	Mission
	The percentage approval rating of web-site users
	06
	95%
	95%
	Information Systems

	Increase public access to the legislative process by expanding television coverage
	Mission
	The number of cable systems or cable public-access-channels around the state that carry legislative TV content
	07
	11
	12
	Information Systems

	Legislative Administration workforce that reflects the diversity in the state
	Mission
	Racial/ethnic diversity in Legislative Administration as compared to the total State’s diversity.
	08
	100%
	100%
	Employee Services

	A stable workforce in well-trained experienced and knowledgeable state employees
	Mission
	Annual voluntary turnover rate of the Legislative Administration continuing workforce.
	09
	5.5%
	5.5%
	Employee Services

	Reduce workers compensation claims
	Mission
	Annual number of workers’ compensation claims.
	10
	<10
	<10
	Employee Services

	Minimize cost of workers compensation claims
	Mission
	Percent reduction in current claims cost compared to previous biennium.
	11
	5%
	5%
	Employee Services

	Provide fiscal accountability, compliance and sound financial management
	Mission
	Number of years out of last five that Financial Services earns State Controller’s Division Gold Star Certificate for the Legislative agencies it serves.
	12
	5
	5
	Financial Services


Page 1 of 2
Page 2 of 2

