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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON STATE MARINE BOARD
	
	

	Agency Mission:
The Oregon State Marine Board Is Dedicated To Safety, Education And Access In An Enhanced Environment.  The Board Is Committed To Sustainable Boating By Protecting Water Quality (Restrooms, Pumpouts), Air Quality (Promoting Cleaner Engine Technology) And By Providing Facilities That Are Compatible With The Natural Environment.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): None.


	Agency Name:
Oregon State Marine Board

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1. Promote Boating Safety
	Mission

	Percent of boats that pass the boating safety inspection
	01
	76%
	77%
	Law  Enforcement

	
	
	Number of boating safety examinations conducted
	2
	N/A
	N/A
	Law  Enforcement

	"                                                 "
	Mission
	Percent of Law Enforcement contract patrol hours that are actually spent on the water
	3
	52%
	54%
	Law Enforcement

	
	
	Number of on-water patrol hours conducted
	4
	N/A
	N/A
	Law Enforcement

	"                                                  "
	Mission

	Percent of Oregonians who believe that drinking alcohol while boating is unacceptable:

      a.     by operator

       b.     by passenger
	5
	93%
	a-92%

b-55%

	Education Information

	
	
	Number of boat operators arrested for boating under the influence
	6
	N/A
	N/A
	

	"                                                  "
	Mission
	Boating fatalities as a percentage of the national average
	7
	
	120%
	Education Information

	Goal 1
	
	Number of fatalities/100,000 population with breakdown of top three causes.
	8
	N/A
	N/A
	Education Information

	"                                                  "
	Mission

	Percent of inspected boaters who are in compliance with the requirement to carry a Mandatory Boater Education card.
	9
	80%
	80%
	Education Information

	Goal 2.  Quality access for boater that protect and enhances the environment
	Mission
	Number of gallons of human waste sewage not deposited in Oregon Waters as a result of Marine Board facilities
	10
	
	498,000 gal
	Facilities

	Goal 2.  Quality access for boaters that protects and enhances the environment
	Mission

	Percent of a) parking lots, b) ramps, c) restrooms, d) transient tie-ups brought up to standard in the current six year plan.
	11
	
	a-6%

b-5%

c-4%

d-3%
	Facilities

	
	
	Ratio of matching funds of other sources to Marine Board funds for facilities
	12
	N/A
	N/A
	Facilities

	
	
	Average number of days to process an award grant funds
	13
	N/A
	N/A
	Facilities

	
	
	Average number of days to process grants reimbursement.
	14
	N/A
	N/A
	Facilities

	Goal 3.  Excellent Customer Service
	Mission
	Percent of recreational boaters who rate the Marine Board customer service as good to excellent.
	15
	
	87%
	Registration

	"                                                "
	Mission

	Percent of boaters that rate the agency website "BoatOregon.com"as good to excellent.
	16
	
	89%
	Education Information

	"                                                 "
	Mission
	Percent of boaters that rate the agency publications as good to excellent
	17
	
	82%
	Education Information

	"                                                 "
	Mission
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	18
	N/A
	N/A
	     

	"                                                 "
	Mission
	Percent of customers rating satisfaction with agency services above average or excellent for:
	19
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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