Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
BOARD OF MEDICAL EXAMINERS
	
	

	Agency Mission:
Protect The Health, Safety, And Well Being Of Oregon Citizens By Regulating The Practice Of Medicine In A Manner That Promotes Quality Care.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM #45: Premature death: years of life lost before age 70.

OBM #46: Percentage of adults whose self-perceived health status is very good or excellent.



	Agency Name:
Board of Medical Examiners

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Determine requirements for licensure and ensure that all applicants granted licensure meet Oregon requirements.
	Mission
	Percentage of Board-issued license denials that were upheld upon appeal.
	1
	100%
	100%
	Licensing

	Provide information to the public about the Board’s mission, services, and licensees.
	OBM #46
	Percentage of forms requesting services that were generated from the web site.
	2
	60%
	60%
	Licensing, Administrative Services

	Investigate complaints against licensees, and ensure that the board members have sufficient information to take appropriate action based on the facts of the case.
	OBM #45 & 46
	Percentage of disciplinary actions not overturned by appeal.
	3
	100%
	100%
	Investigations

	Rehabilitate licensees when possible while protecting public safety.
	OBM #45 & 46
	Percentage of licensees voluntarily entering treatment for substance abuse who meet the terms of the aftercare agreement.
	4
	85-90%
	85-90%
	Health Professionals Program

	Rehabilitate licensees when possible while protecting public safety.
	OBM #45 & 46
	Percentage of total probationers who re-offend within 3 years.
	5
	6%
	6%
	Investigations

	Ensure efficient internal operations and provide human resources to accomplish the Board’s mission effectively.
	Mission
	Average number of days to process an application for medical licensure.
	6
	45 days
	45 days
	Licensing, Administrative Services

	Ensure efficient internal operations and provide human resources to accomplish the Board’s mission effectively.
	Mission
	Average number of days to process and mail a license renewal. NOTE: This process occurs only in odd-numbered calendar years.
	7
	N/A
	15 days
	Licensing, Administrative Services

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	8
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	9


	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
	     



Page 1
5/8/2005  5:50 PM

Page 2


