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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
OREGON BOARD OF EXAMINERS OF NURSING HOME ADMINISTRATORS

	Agency Mission:
The Mission Of The Board Of Examiners Of Nursing Home Administrators Is To Protect The Public By Developing, Imposing And Enforcing Standards Which Shall Be Met By Individuals In Order To Receive And Retain A License As An Oregon Nursing Home Administrator.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): Agency Mission


	Agency Name:
Oregon Board of Examiners of Nursing Home Administrators

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 2: Protect nursing home residents from unethical and/or incompetent nursing home practices.
	Mission
	% of AIT's (Administrators-In-Training) that report a satisfactory training experience. /program.  
	1
	85%
	85%
	Board

	
	Mission
	% of surveyed nursing homes with administrators on the job for at least two years that receive substandard letters from DHS/Services to Seniors and People with Disabilities.
	2
	4%
	3%
	Board

	
	Mission

	Average time to review and act on a complaint.
	3
	90 days
	90 days
	Board

	Goal 2: Protect nursing home residents from unethical and/or incompetent nursing home practices.
	Mission

	% of AIT's that complete more training than the required 960 hours.
	4
	50%
	50%
	Board

	Goal 2: Protect nursing home residents from unethical and/or incompetent nursing home practices. 

	Mission
	% of licensees that complete more continuing education hours than required.
	5
	50%
	50%
	Board

	
	

     

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	6
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	7
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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