Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
OREGON BOARD OF NATUROPATHIC EXAMINERS
	
	

	Agency Mission:
Agency Mission: Protect The Consumer By Providing Increased Customer Service And Developing, Imposing And Enforcing Standards, Which Shall Be Met By All Licensed Naturopathic Physicians In Order To Receive And Retain Their License To Practice Primary Medical Care In Oregon.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): The Board has no primary links to the Oregon Benchmarks.


	Agency Name:
Oregon Board of Naturopathic Examiners

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 2

Ensure public protection – assuring consumers are being provided highest quality health care

	Mission

	Average time from receipt of a new complaint to completion of the investigation.  
	01
	6 mo.
	6 mo.
	Agency

	Goal 2
	Mission

	Percentage of licensees that complete more than the 25-hour minimum requirement for continuing education
	02
	60%
	60%
	Agency

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	03
	N/A
	N/A
	     

	
	
	Percent of customers rating satisfaction with agency services above average or excellent for:
	04
	
	
	     

	
	
	   A:  Timeliness
	   
	N/A
	N/A
	

	
	
	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	
	
	   D:  Expertise
	   
	N/A
	N/A
	     

	
	
	   E:  Information Availability
	   
	N/A
	N/A
	     



Page 1
6/28/2005  10:12 AM

Page 2


