Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OCCUPATIONAL THERAPY LICENSING BOARD
	
	

	Agency Mission:
To Protect The Public By Supervising Occupational Therapy Practice To Assure The Safe And Ethical Delivery Of Occupational Therapy Services In Oregon.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): Primary links to Oregon Benchmarks added to web site Feb. 2004.  The Occupational Therapy Licensing Board's mission is to protect the public by supervising occupational therapy practice to assure the safe and ethical delivery of occupational therapy services.  Performance measures are linked to the agency's mission statement.  The Board constitutes a single program unit so there is no Lead Division or Unit.



	Agency Name:
Occupational Therapy Licensing Board

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1  All occupational Therapists and OT assistants update their professional skills each licensing period.
	Mis
	Percent of licensed renewal applicants meeting continuing education requirements during renewals
	01
	100%
	100%
	OT Board

	Goal 3  All OT practitioners provide competent services
	Mis
	Percent of complaints not requiring formal investigation that are resolved by the next Board meeting (meets quarterly)
	02
	100%
	100%
	OT Board

	
	Mis
	Percent of formal investigations resolved within one year (typically there are less than six investigations each year)
	03
	100%
	100%
	OT Board

	Goal 4  Provide excellent customer service
	Mis
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	04
	N/A
	N/A
	     

	   
	   
	Percent of customers rating satisfaction with agency services above average or excellent for:
	05
	
	
	     

	     
	   
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	   
	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	   
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	   
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	   
	   E:  Information Availability
	   
	N/A
	N/A
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