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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
PUBLIC EMPLOYEES RETIREMENT SYSTEM
	
	

	Agency Mission:
We are a well-respected organization that serves our members by enabling informed retirement and health decisions and delivering retirement and health benefits, effectively and efficiently.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): None



	Agency Name:
Public Employees Retirement System

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8
	Col-9

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division
	Status of KPM

	Benefits access and other core processes are streamlined and consistent, for members and staff
	Mission
	Percentage of Service Retirements Paid Within 1.5 Months From Retirement Date
	1
	
	80%
	BPD
	 FORMDROPDOWN 


	Achieve dramatic savings
	Mission

	Total Benefit Administration Costs Per Active Member and Annuitant (excluding special projects)
	2
	
	$52
	Director
	 FORMDROPDOWN 


	Achieve dramatic savings
	Mission
	Total Benefit Administrative Costs Per Active Member and Annuitant (including special projects)
	3
	
	$65
	Director
	 FORMDROPDOWN 


	Achieve dramatic savings
	Mission

	Member to Staff Ratio
	4
	
	1:1,400
	Director
	 FORMDROPDOWN 


	Key Stakeholders think we're doing a great job
	Mission
	Average Dollars Deferred By Participant
	5
	
	$425
	CSD
	 FORMDROPDOWN 


	Key Stakeholders think we're doing a great job
	Mission

	Level of Participation
	6
	
	46%
	CSD
	 FORMDROPDOWN 


	Key Stakeholders think we're doing a great job
	Mission
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	7
	N/A
	N/A
	     
	Added

	     
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	8
	
	
	     
	

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	
	Added

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     
	Added

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     
	Added

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     
	Added

	
	

     

	   E:  Information Availability
	   
	N/A
	N/A
	     
	Added
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