Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07 
	Agency Name: 
OREGON PUBLIC UTILITY COMMISSION
	
	

	Agency Mission:
Ensure That Safe And Reliable Utility Services Are Provided To Consumers At Just And Reasonable Rates Through Regulation And Promoting The Development Of Competitive Markets.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM: #74 Housing: Percentage of low income households spending more than 30 percent of their household income on housing (including utilities)

OBM: #58 Independent Living: Percentage of seniors living independently.

HLO: # 001 Enhanced consumer protection through timely and adequate customer service.



	Agency Name:
Oregon Public Utility Commission

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1. Preserve for Oregonians the benefits of the region's low cost resources
	OBM #74

	Average price of electricity for residential users from Oregon Investor Owned Utilities as a percent of the national average price.
	01
	80%
	80%
	Utility Program

	Goal  2. Provide all Oregonians reasonable and equitable access to essential energy and telecommunications products and services.
	OBM #74
	Percentage of food stamp recipients who receive Oregon Telephone Assistance Program (OTAP) benefits.
	02
	20%
	21%
	Residential Service protection Fund Program (RSPF)

	Goal  2.
	OBM #58

	Percentage of Telecommunication Devices Access Program (TDAP) participants who are 65 years and older.
	03
	36%
	37%
	RSPF Program

	Goal  3. .Protect the health and safety of Oregonians
	Mission Statement
	Personal injuries related to electric operations. (Per 100,000 utility customers).
	04
	.5
	.5
	Utility Program

	Goal  3.
	Mission Statement

	Personal injuries related to natural gas operations. (Per 100,000 utility customers).
	05
	0
	0
	Utility Program

	Goal  4. .Promote the development of competitive markets to help ensure fair and reasonable rates to Oregon's citizens
	Mission Statement
	Total number of electricity service suppliers certified and aggregators registered by the OPUC.
	06
	30
	30
	Utility Program

	Goal  4.
	Mission Statement

	Percent of total switched access lines provided by competitive local exchange carriers, statewide.
	07
	17%
	19%
	Utility Program

	Goal  4.
	Mission Statement
	Percentage of customers' electric energy usage  supplied by alternative suppliers.
	08
	7.5%
	10%
	Utility Program

	Goal  5. .Encourage sustainable resource use through Oregon's public purpose programs and utility pricing options.
	Mission Statement

	Number of new utility pricing programs.
	09
	6
	7
	Utility Program

	Goal  5.
	Mission Statement
	Number of water utilities adopting price changes.
	10
	8
	10
	Utility Prograam

	Goal  6. To foster competitive markets by expeditiously processing negotiated carrier-to-carrier agreements submitted for approval under Section 252(e) of the Telecommunications Act of 1996 (Act).   
	Mission Statement

	Percent of interconnection agreements processed in 45 days or less.
	11
	60%
	70%
	Administrative Hearings

	Goal  7.To ensure timely customer service by completing complaint investigations in an average of 50 days or less.
	HLO: # 001
	Percent of complaint investigation cases open 50 days or less.  
	12
	75%
	80%
	Consumer Services

	Goal  8. (to be identified)
	HLO

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	13
	N/A
	N/A
	     

	
	
	Percent of customers rating satisfaction with agency services above average or excellent for:
	14
	
	
	     

	
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
	     

	
	
	The agency shall develop performance measures for the activities of the Energy Trust including, but not limited to, a) return on investment by project type (e.g., conservation, renewable, etc.)  and user (residential, commercial, industrial), and b) percentage of overhead/administration to total project cost.  The new measures must be approved by the Joint Legislative Audit Committee by August 1, 2006.
	
	N/A
	N/A
	

	
	
	The agency shall modify or develop performance measures that more closely reflect activities, management, and outcomes.  For example, the agency has little control over the number of injuries sustained that are related to natural gas operations, but could control timeliness and quality of inspections.  The new measures must be approved by the Joint Legislative Audit Committee by August 1, 2006.
	
	N/A
	N/A
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