Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
BOARD OF PAROLE AND POST-PRISON SUPERVISION 
	
	

	Agency Mission:

To Work In Partnership With The Department Of Corrections And Local Supervisory Authorities To Protect The Public And Reduce The Risk Of Repeat Criminal Behavior Through Incarceration And Community Supervision Decisions Based On Applicable Laws, Victims' Interests, Public Safety And Recognized Principles Of Offender Behavior Change.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
#64 Adult Recidivism - Percentage of paroled offenders convicted of a new felony within three years of initial release. 


	Agency Name:
Board of Parole and Post-Prison Supervision 

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Protect the Public
	#64

	Percentage of Matrix Inmates (applies to offenders whose crime(s) were committed before November 1, 1989), Dangerous Offenders (sentenced by the court as a dangerous offender pursuant to ORS 161.725 and ORS 161.735), and Aggravated Murderers convicted of a new felony within three years of initial release. (Subset of OBM #64)
	01
	8.0
	8.0
	BOPPPS

	Protect the Public
	#64
	Percentage of offenders being released from prison where the Board’s order of supervision has been received by the community corrections office on or before the offender’s release date from prison.
	02
	95
	95
	BOPPPS

	Value Victims Interests
	#64

	Percentage of active registered victims for which the Board has an accurate point of contact for notification of hearings and of an offender’s release.
	03
	90
	90
	BOPPPS

	Protect the Public
	#64
	Percentage of warrants received by the Board in which the warrant is issued within 5 days.
	04
	92.5
	93
	BOPPPS

	Reduce the Risk of Repeat Criminal Behavior
	#64

	Percentage of revocations for offenders who violate their conditions of parole or post-prison supervision.
	05
	19
	19
	BOPPPS

	Reduce the Risk of Repeat Criminal Behavior
	#64
	Percentage of expiration (of post-prison supervision or parole) orders that have been completed and mailed within 5 days of an offenders discharge from parole or post-prison supervision.
	06
	84
	85
	BOPPPS

	Ensure Legal Integrity
	#64

	Percentage of administrative review responses completed and mailed within 60 days of receipt of an inmate/offenders administrative review request.
	07
	70
	70
	BOPPPS

	Value Partnerships with Stakeholders
	
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	08
	N/A
	N/A
	     

	Value Partnerships with Stakeholders
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	09
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	

     

	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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