Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
PHARMACY, BOARD OF 


	Agency Mission:
Promote, Preserve, And Protect The Public Health, Safety And Welfare By Establishing High Standards In The Practice Of Pharmacy And By Regulating The Quality And Distribution Of Drugs In Oregon.  (Mandate On Regulation Of Pharmacies And Drug Outlets Ors 689) 
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): No primary linkages to Oregon Benchmarks.

	Name: 
PHARMACY, BOARD OF 


	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1: Protect Oregon consumers by regulating the practice of pharmacy and distribution of drugs.
	Mission

	Percent of inspected pharmacies that are in compliance annually.
	1
	75%
	75%
	Compliance

	Goal 1
	Mission
	Percent of audited pharmacists who complete continuing education on time.
	2
	100%
	100%
	Licensing

	Goal 1
	Mission

	Percent of pharmacies inspected annually
	3
	50%
	50%
	Compliance

	Goal 2 Provide excellent customer service.
	Mission
	Average number of days to complete an investigation from complaint to board presentation
	4
	90
	90
	Compliance

	     
	

     

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	5
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	6
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
	     



Page 1
6/28/2005  10:29 AM

Page 2


