Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
OREGON STATE POLICE 
	
	

	Agency Mission:
Develop, Promote And Provide Protection To The People, Property And Natural Resources Of The State, Along With Ensuring The State’s Safety And Livability By Serving, Protecting And Educating Its Citizens And Visitors Through Leadership, Action, Coordination And Cooperation With Our Public Safety Partners.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OBM #41 - Infant Mortality, OBM # 45 - Premature Mortality, OBM # 61 - Crime Rate, 

 OBM # 62 - Juvenile Arrests, OBM # 66 - Cooperative Policing, OBM # 67 - Emergency Preparedness, OBM # 85a - Healthy Fish Populations,

 HLO # 25700-01 - Number of people killed on rural state and interstate highways.


	Agency Name:
Department of State Police

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 2: Make rural state and interstate highways safe.     

	OBM # 41

OBM # 45
	Number of crashes per one million miles traveled on rural state and interstate highways
	1
	.53
	.53
	Patrol Services Division

	Goal 2
	OBM # 41

OBM # 45



	Number of fatal crashes per one hundred million miles traveled on rural state and interstate highways.

(Rural = Outside of incorporated city limits)

	2
	1.73
	1.73
	Patrol Services Division

	Goal 2
	OBM # 61 OBM # 62
	Percentage of arrests verses total reported crimes on rural state and interstate highways.

(Crime = Felony and misdemeanor crimes)

	3
	92.86
	92.86
	Patrol Services Division

	Goal 3: Protect Oregon's fish and wildlife and natural resources by enforcing existing rules and laws
	OBM # 85 a
	Percent of anglers contacted who are angling in compliance with rules and laws associated with salmon and steelhead bag limits, licensing/tagging, means of take and species.
	4
	85%
	85%
	Fish and Wildlife Division

	Goal 4: Provide quality, comprehensive, cooperative investigative services 
	OBM # 61
	Percent of major crime team call-outs resolved within 12 months from date of call-out.
	5
	85%
	85%
	Criminal Investigation Division

	Goal 4
	OBM # 61
	Average number of working days from when a request is received at the Forensics laboratory, until a completed analytical report is prepared.  
	6
	15
	15
	Forensic Services Division

	Goal 4
	OBM # 61
	Average rating ( 1 to 4 scale) by Forensics Services Division customers who rate the services provided as good or excellent.
	7
	4.0
	4.0
	Forensic Services Division

	Goal 5: Reduce loss of life and property as a result of fire and hazardous materials 
	     
	Percent of homes that have a fire in which there is no working smoke alarm.  
	8
	15.5
	14%
	Oregon State Fire Marshal Division

	Goal 5
	     
	Number of training and formal presentations made to local and regional hazardous materials response groups to improve preparedness.
	9
	101
	103
	Oregon State Fire Marshal Division

	Goal 5
	     
	Number of fire and life safety inspections conducted by local authorities who have been trained by the State Fire Marshall (increases total number of inspections statewide). 
	10
	28,225
	29,071
	Oregon State Fire Marshal Division

	Goal 5
	     
	Percent of required reporting facilities that submit the Hazardous Substance Information Survey on time.
	11
	91%
	92%
	Oregon State Fire Marshal Division

	Goal 6: Assure that cities and counties are prepared for disasters and emergencies
	OBM # 67
	Percent of Oregon coastal counties with complete evacuation plans.
	12
	84%
	95%
	Oergon Emergency Management

	Goal 6
	OBM # 67
	Percent of counties with domestic preparedness plans. 
	13
	85%
	95%
	Oergon Emergency Management

	Goal 6
	OBM # 67     
	Percent of jurisdictions with approved hazardous mitigation plans.
	14
	81%
	83%
	Oergon Emergency Management

	     
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	15
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	16
	
	
	     

	
	
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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