Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
DEPARTMENT OF PUBLIC SAFETY STANDARDS AND TRAINING
	
	

	Agency Mission:
The mission of the Department of Public Safety Standards and Training (DPSST) is to promote excellence in public safety by delivering quality training and by developing and upholding professional standards.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): No Oregon Benchmarks or High Level Outcomes



	Agency Name:
Department of Public Safety Standards and Training

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	To develop and deliver effective, quality training that complies with state standards and improves job performance
	Agency mission

	Average level of officer performance as determined by their agency after successful completion of Basic Training. Scale is 1-7.
	01
	4.0
	4.0
	Academy

Training


	     
	Agency mission
	Percentage of attendees who ranked the usefulness of DPSST criminal justice regional training courses at or above "6" on a scale of 1-7. (Added per 2003 legislative direction)
	02
	75%
	75%
	Regional Training (Criminal Justice)

	     
	Agency mission

	Percentage of attendees who ranked the usefulness of DPSST fire service regional training courses at or above "6" on a scale of 1-7. (Added per 2003 legislative direction)
	03
	75%
	75%
	Regional Training (Fire)

	To fairly and impartially develop and uphold professional standards 
	Agency mission
	Percentage of revocation or denial actions appealed that are upheld at the appellate level.
	04
	100%
	100% 
	Standards & Certification

	     
	Agency mission

	Percentage of private security managers/instructors who rank overall industry professionalism at or above "4" on a scale of 1-5. 

(Added per 2003 legislative direction)
	05
	85%
	85%
	Private Security

	     
	Agency mission
	Percentage of private security managers/instructors who rank overall employee professionalism at or above "4" on a scale of 1-5. 

(Added per 2003 legislative direction)
	06
	85%
	85%
	Private Security

	To be known as an agency that provides excellent customer service
	Agency mission

	Percent of constituents that rank the accuracy and availability of records as "Above Average."
	07
	90%
	90% 
	Certification and Records

	     
	Agency mission
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     

	
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	
	   A:  Timeliness
	   
	N/A
	N/A
	

	
	

   

	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	
	

  

	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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