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Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
DEPARTMENT OF REVENUE
	
	

	Agency Mission:
We Make Tax Systems Work To Fund The Public Services That Preserve And Enhance The Quality Of Life For All Citizens.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OBM #33: Percentage of Oregonian's who understand the Oregon Tax System and where tax money is spent.



	Agency Name:
Department of Revenue

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1 - Balanced Approach to Tax Administration: The Department of Revenue will help strengthen the health of Oregon's tax systems and the long-term stability of revenues through education, assistance, and enforcement.
	Mission

	Dollars Collected Per Revenue Agent Per Month (Personal Income Tax)
	1
	
	$79,560
	PTAC

	Goal 1
	Mission
	Percent of Property Taxes Collected
	2
	
	93.8%
	PTD

	Goal 1
	Mission

	Percent of Assessor's Maps Digitized in Geographic Information Systems Format
	3
	
	75%
	PTD

	Goal 1  And

Goal 2 - Customer Service: The Department of Revenue will deliver Grade "A" customer service to stakeholders, employees, and external partners.
	OBM #33

Mission


	Taxpayer Assistance Contacts
	4
	
	925,435
	PTAC

	Goal 1 And Goal 2 -
	OBM #33

Mission


	Personal Income Tax Non-Filer Assessments Issued Per Employee Per Month
	5
	
	162
	PTAC & Business

	Goal 1 And Goal 2 -
	Mission
	Personal Income Tax and Corporation Tax Cases Closed Per Revenue Agent Per Month
	6
	
	162
	PTAC

	Goal 1 And Goal 2 -
	OBM #33

Mission


	Delinquent Returns Filed After Compliance Contact Per Filing Enforcement Employee Per Month
	7
	
	32
	PTAC

	Goal 2
	Mission

	Average Days to Issue Personal Income Tax Refund
	8
	
	15
	IPD

	Goal 2
	Mission
	Percent of Personal Income Tax Returns Filed Electronically
	9
	
	55%
	IPD

	Goal 3 - Work Environment: The Department of Revenue will provide employees with the physical environment, agency support for work/life balance, and adequate resources needed to do their job well.
	Mission

	Employee Work Environment 

(Satisfaction scale = 1-6)
	10
	
	5.25
	WEC

	Goal 3
	DAS Standard
	Employee Training Per Year

(Goal of 20 hrs/employee/year)
	11
	
	63%
	HR

	Goal 2 - Customer Service: The Department of Revenue will deliver Grade "A" customer service to stakeholders, employees, and external partners.
	

     

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	12
	N/A
	N/A
	     

	Goal 2
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	13
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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