Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON BOARD OF EXAMINERS FOR SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY

	Agency Mission:
 The Board Of Examiners For Speech-Language Pathology And Audiology Seeks To Protect The Public By Licensing And Regulating The Performance Of Speech-Language Pathologists, Speech-Language Pathology Assistants And Audiologists.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): The Board has no primary links to the Oregon Benchmarks.

SB 786- Universal access to high quality health care at an affordable cost for all Oregonians, regardless of ethnic or cultural background. (4) Each board shall maintain

records of the racial and ethnic makeup of applicants and professionals regulated by the board. (Mandated)

ORS Chapter 681 – Governs the practice of Speech-Language Pathology & Audiology in Oregon; change in statute now governs assistants as well.



	Agency Name:
Oregon Board of Examiners for Speech-Language Pathology & Audiology

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1

Better serve minorities in Speech-

Language Pathology & Audiology

profession by first collecting data

about licensees.

	SB 786

	Percentage of successful applicants and licensees who voluntarily report their ethnicity
	01
	90%
	95%
	Agency

	Goal 2

Increase Oregon school district

awareness of statutory requirement

for certified Speech Assistants

	ORS 681
	Number of Oregon school districts (out of 198) with a certified Speech Assistant on staff
	02
	Not est.
	125
	150

	Goal 3

Protect the public from sub-standard practice in Oregon

	Mission 
	Percentage of licensees audited who are in compliance with continuing professional development requirements.

(even numbered years only)
	03
	100%
	N/A
	Agency

	Goal 4
Excellent customer service.
	Mission
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	04
	N/A
	N/A
	     

	     
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	05
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	
	

     

	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	     
	   E:  Information Availability
	   
	N/A
	N/A
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