Links to Oregon Benchmarks, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
BOARD OF TAX PRACTITIONERS
	
	

	Agency Mission:
Works To Protect Consumers By Insuring That Oregon Tax Professionals Are Competent And Ethical In Their Professional Activities

Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 



	Agency Name:
Board of Tax Practitioners

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1

Assure Oregon Taxpayers receive competent and ethical practitioner assistant in completing their tax returns
	Mission

	Number of practitioner assisted tax returns per licensed practitioner (measure of overload, which adversely affects competency and ethics)
	1
	
	160
	Licensing/ Education

	Goal 1
	Mission
	Average number of continuing education hours licensees receive annually (at least 30 hours are required for annual renewal)
	2
	
	40
	Education

	Goal 2

Protect the consumer

	Mission

	Average number of hours to make an initial response to a consumer complaint
	3
	
	12 hours
	Compliance

	Goal 2
	Mission
	Number of consumer complaints handled satisfactorily per year (count is number of Oregonians affected)
	4
	
	7000
	Compliance

	Goal 3.
Excellent customer service.
	Mission

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	5
	N/A
	N/A
	     

	     
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	6
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	

     

	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	     
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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