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	Agency Name: 
TEACHER STANDARDS AND PRACTICES COMMISSION
 
	
	

	Agency Mission:
A. The Teacher Standards And Practices Commission Ensures That Every Student In Oregon Is Taught By Caring, Competent And Ethical Educators.
B.  Agency Vision: The Teacher Standards And Practices Commission Will Lead The Nation In Setting And Maintaining High Professional Standards Of Excellence For Educators.    

Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
OBM #19 – Percent of 3rd graders who achieve established skill levels
OBM # 20 – Percent of 8th graders who achieve established skill levels

OBM # 21 – Percentage of high school graduates who attain a Certificate of Initial Mastery  




	Agency Name:
Teacher Standards and Practices Commission

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1
	b, 19, 20, 21
	Percent of teachers teaching on conditional assignment permits
	1
	 
	3.5%
	Licensure

	2. Provide leadership which supports the attainment of Professional Standards of Excellence.
	b

	Number of ad hoc committees appointed by Commission representing broad range of stakeholders
	2
	 
	10+
	Licensure

	Goal 3
	a

	Percentage of phone calls and email returned within 3 days (Was: Number of public service representatives answering  phones)
	3
	
	90%
	Licensure

	Goal 3
	a
	Percent of completed applications processed in 2 days if expedited  
	4
	
	100%
	Licensure

	Goal 3
	a

	Percent of completed applications processed in 20 days
	5
	
	0
	Licensure

	Goal 3
	a

	Percent of investigated cases resolved in 180 days (unless pending in another forum)
	6
	
	75%
	Discipline

	4.Develop and maintain clear, concise and easy to understand administrative rules.
	a, 19, 20, 21
	Percent of administrative rules reviewed for clarity annually
	7
	
	100%
	Executive Staff/

Commission


	5.Build awareness of professional conduct requirements.
	a, 19, 20, 21

	Number of discipline-related workshops provided to educators annually
	8
	
	20
	Discipline

	Goal 3
	b
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	
	N/A
	N/A
	     

	     
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	
	
	
	     

	     
	     
	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	

     

	   B:  Accuracy
	   
	N/A
	N/A
	     

	     
	     
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	     
	     
	   D:  Expertise
	   
	N/A
	N/A
	     

	
	

     

	   E:  Information Availability
	   
	N/A
	N/A
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