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Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
TRANSPORTATION, OREGON DEPARTMENT OF (ODOT)
	
	

	Agency Mission:
To Provide A Safe, Efficient Transportation System That Supports Economic Opportunity And Livable Communities For Oregonians.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OBM #1 -  Rural Jobs, OBM #4 - Net Job Growth, OBM #58 - Independent Seniors, OBM #59 - Disabled Employment, OBM #45 - Premature Death, OBM #68 - Travel Delay, OBM #70 - Alternatives to One Person Commuting, OBM #71 - Vehicle Miles Traveled, OBM #72 - Road Condition, OBM #75 - Air Quality, OBM #85 - Salmon Recovery



	Agency Name:
Transportation, Oregon Department of  (ODOT)

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1

Improve Travel Safety in Oregon

	OBM #45

	Fatalities: Traffic fatalities per 100 million Vehicle Miles Traveled
	1
	
	1.18
	Transportation Safety

	Goal 1
	Mission
	Injuries: Traffic injuries per 100 million Vehicle Miles Traveled
	2
	
	70
	Transportation Safety

	Goal 1
	OBM #45

	Safe Drivers: Percent of licensed drivers who drove safely during the prior three years
	3
	
	64.0%
	DMV

	Goal 1
	OBM #45
	Impaired Driving: Percent of traffic fatalities that involved alcohol
	4
	
	33.0%



	Transportation Safety

	Goal 1
	OBM #45

	Use of Safety Belts: Percent of all vehicle occupants using safety belts
	5
	
	95%
	Transportation Safety

	Goal 1
	OBM #45
	Large Truck Accidents: Number of large truck (commercial motor vehicle) at fault accidents
	6
	
	504
	Motor Carrier

	Goal 1
	OBM #45

	Rail Crossing Incidents: Number of highway-railroad at-grade incidents
	7
	
	25
	Rail

	Goal 1
	OBM #45
	Derailment Incidents: Number of train derailments caused by human error, track, or equipment
	8
	
	42
	Rail

	Goal 1
	Mission

	Travelers Feel Safe: Percent of public satisfied with transportation safety
	9
	
	74%
	Transportation Safety

	Goal 2

Move People and Good Efficiently

	OBM #58 & #59
	Transit Annual Rides: Average number of public transit rides per person by elderly and disabled Oregonians annually
	10
	
	7.0
	Public Transit

	Goal 2
	OBM #68 & #75

	Travel Delay: Hours of travel delay per capita per year in urban areas
	11
	
	21.0
	Transportation Development

	Goal 2
	OBM #70 & #71
	Passenger Rail Ridership: Number of rail service passengers
	12
	
	124,955
	Rail

	Goal 2
	OBM # 68 & #70

	Alternatives to One Person Commuting: Percent of Oregonians who commute to work during peak hours by means other than Singe Occupancy Vehicles
	13
	
	30%
	Transportation Development

	Goal 2
	OBM #71
	VMT Per Capita: Vehicle Miles Traveled per capita in Oregon metropolitan areas for local, non-commercial trips
	14
	
	6,900
	Transportation Development

	Goal 2
	OBM #72

	Pavement Condition: Percent of pavement lane miles rated "fair" or better out of total lane miles on the State highway system
	15
	
	86%
	Highway

	Goal 2
	Mission
	Bridge Condition: Percent of State highway bridges that are not deficient
	16
	
	66%
	Highway

	Goal 3 

Provide a Transportation System that Supports Livability and Economic Prosperity in Oregon

	OBM #1 & #4

	Construction Job Impact: Number of jobs sustained as a result of annual construction expenditures
	17
	
	15,100
	Highway

	Goal 3
	OBM #85
	Fish Passage at State Culverts: Number of ODOT culverts that block wild anadromous and other migratory native fish passage remaining to be retrofitted or replaced, per ODFW inventories
	18
	
	15.7
	Highway

	Goal 3
	Mission
	Intercity Passenger Service: Percent of Oregon communities of 2,500 or more with intercity bus or rail passenger services
	19
	
	95%
	Public Transit

	Goal 3
	Mission

	Bike Lanes and Sidewalks:  Percent of urban state highway miles with bike lanes and pedestrian facilities in fair or better condition.
	20
	
	15%
	Transportation Development

	
	
	Percentage of Construction Projects Going to Contract on Time
	21
	N/A
	N/A
	

	
	
	Percent of construction projects completed on time (out of how many?).
	22
	N/A
	N/A
	

	
	
	Percent  of projects completed within 90 days of original contract completion date (out of how many?).
	23
	N/A
	N/A
	

	
	
	Percentage of projects completed on or under projected preliminary engineering, right-of-way and construction cost.
	24
	N/A
	N/A
	

	
	
	Number of jobs created by construction program.
	25
	N/A
	N/A
	

	
	
	Percentage of Disadvantaged, Minority, Women, and Emerging Small Businesses involved in delivering construction program.
	26
	N/A
	N/A
	

	Goal 4

Provide Excellent Customer Services

	Mission
	Customer Satisfaction: Percent of department customers who are satisfied with services
	27
	
	85%
	ODOT

	Goal 4
	Mission

	DMV Customer Services: DMV customer services
	28
	
	     
	DMV

	Goal 4
	Mission
	Field Office Wait Time (minutes)
	28a
	
	15.0
	DMV

	Goal 4
	Mission

	Phone Queue Time (seconds)
	28b
	
	45.0
	DMV

	Goal 4
	Mission
	Title Transaction Time (days)
	28c
	
	21.0
	DMV

	Goal 4
	
	Percent of Board of Maritime Pilot license applications processed within statutory timeframes.  Provide total number of applications.
	29
	N/A
	N/A
	

	Goal 4
	
	Number of days between time of Board of Maritime Pilot license application and notice of application disposition.
	30
	N/A
	N/A
	

	Goal 4

Provide Excellent Customer Services
	

     

	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	31
	85%
	85%
	     

	Goal 4
	     
	Percent of customers rating satisfaction with agency services above average or excellent for:
	32
	
	
	     

	     
	

     

	   A:  Timeliness
	   
	N/A
	N/A
	

	     
	     
	   B:  Accuracy
	   
	N/A
	N/A
	     

	
	
	   C:  Helpfulness
	   
	N/A
	N/A
	     

	
	
	   D:  Expertise
	   
	N/A
	N/A
	     

	
	
	   E:  Information Availability
	   
	N/A
	N/A
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