Legislatively Adopted Performance Measure, continued



Legislatively Adopted Performance Measures, 2005-07

	Agency Name: 
WATER RESOURCES DEPARTMENT 
	
	

	Agency Mission:
To Serve The Public By Practicing And Promoting Wise Long-Term Water Management.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): OMB 79: Percentage of key streams meeting minimum flow rights.



	Agency Name:
Water Resources Department

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division

	Goal 1. Lead efforts to restore and safeguard the long-term sustainability of streamflows and ground water.
	OMB 79

	Percent of watersheds that need flow restoration for fish that have had a significant quantity of water put instream through Department administered programs.
	1
	20%
	20%
	Water Rights &

Field Services



	Goal 1.
	OMB 79
	Ratio of the streams regulated to protect instream water rights to all streams regulated.
	2
	0.35
	0.35
	Field Services

Technical Services

	Goal 2. Actively enforce the state’s water law and uphold its policies.
	Mission

	Percent of total regulatory actions that found water right holders in compliance with water rights and regulations.
	3
	98%
	98%
	Field Services

Technical Services

	Goal 3. Increase our understanding of surface water and ground resources and the demands on them.
	Mission
	Percent change from 2001 in the number of Department operated or assisted gauging stations.
	4
	0%
	+2%
	Field Services

Technical Services

	Goal 3.
	Mission

	Percent change from 2001 in the number of wells routinely monitored to assess ground water resources.  
	5
	0%
	0%
	Technical Services

	Goal 4. Equip citizens with information and technical assistance to make and carry out local, basin, and regional development, management, and conservation water plans.
	Mission
	Percent of water management related datasets collected by the agency that are available to the public on the internet.
	6
	84%
	86%
	Technical Services

	Goal 4.
	Mission

	Number of times water management related data was accessed through the internet.
	7
	2,660,776
	3,331,750
	Technical Services

	Goal 5. Promote solutions to water supply problems stemming from current and future demands.
	Mission
	Percent of protests on water right applications resolved informally on an annual basis.
	8
	95%
	95%
	Water Rights & Adjudications

Field Services

Technical Services

	Goal 6. Assure that the Department is operating efficiently and effectively.
	

     

	Average time from submittal of water management and conservation plans to issuance of preliminary review of plan.
	9
	90 days
	90 days
	Field Services

	Goal 6.
	
	Average number of days from water right application filing to initial review.
	10
	45
	45
	Water Rights &

Field Services



	Goal 6.
	
	Average number of days from transfer application filing to issuance of final order.
	11
	90
	90
	Water Rights &

Field Services



	Goal 6.
	     
	Number of places where water is legally taken out of stream and used (points of diversion) per FTE of field staff.  
	12
	2400
	2400
	Field Services

	Goal 6.
	

     

	Promote efficiency:  Number of administrative transactions processed per FTE.
	13
	780
	780
	Administrative Services

	Goal 7. Provide Quality Customer Service
	     
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	14
	TBD
	TBD
	     

	Goal 7.
	

     

	Percent of customers rating satisfaction with agency services above average or excellent for:
	15
	
	
	     

	     
	     
	   A:  Timeliness
	   
	TBD
	TBD
	

	     
	

     

	   B:  Accuracy
	   
	TBD
	TBD
	     

	     
	     
	   C:  Helpfulness
	   
	TBD
	TBD
	     

	     
	     
	   D:  Expertise
	   
	TBD
	TBD
	     

	
	

     

	   E:  Information Availability
	   
	TBD
	TBD
	     



Page 1
6/10/2005  9:37 AM

Page 2


