Legislatively Adopted Performance Measures, continued



Legislatively Adopted Performance Measures, 2005-07
	Agency Name: 
OREGON YOUTH AUTHORITY
	
	

	Agency Mission:
To protect the public by holding youth offenders accountable and providing opportunities for reformation.
Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs): 
#62 - Juvenile Arrests - Total juvenile arrests per 1,000 juvenile Oregonians per year.

#65 - New Criminal Referrals - Percent of juveniles with a new referral to a county juvenile department within 12 months of the initial criminal offense.



	Agency Name :
Oregon Youth Authority

	Col-1
	Col-2
	Col-3
	Col-4
	Col-5
	Col-6
	Col-8
	Col-9

	Agency Goal
	OBM#
HLO#
	Key Performance Measure (KPM)
	PM No.
	2006 Target
	2007 Target
	Lead Unit or Division
	Status of KPM

	Maintain custody of youth admitted to facilities by preventing unauthorized exit.
	62
	Number of completed escapes, walkaways, and AWOLs (Away Without Leave) per fiscal year
	1
	TBD
	TBD
	Facility Operations
	Modified

	Maintain custody of youth placed in community residential programs by preventing unauthorized exit.
	65
	Number of runaways from provider supervision (including youth on home visit status) per fiscal year.
	2
	TBD
	TBD
	Community Resources Unit/Field Operations
	Modified

	Protect staff and youth in facilities from intentional and accidental injuries.
	62
	OYA -- Number of injuries to youth by other youth per fiscal year

a. Facility – Number of injuries to youth by other youth per fiscal year

b. Field – Number of injuries to youth by other youth per fiscal year
	3
	TBD
	TBD
	
	Modified

	Protect staff and youth in facilities from intentional and accidental injuries.
	62
	OYA -- Number of injuries to youth by staff per fiscal year

a. Facility – Number of injuries to youth by staff per fiscal year

b. Field – Number of injuries to youth by staff per fiscal year
	4
	TBD
	TBD
	
	Modified

	Protect staff and youth in facilities from intentional and accidental injuries.
	62
	OYA -- Number of attempted suicides during the fiscal year.

a.  Facility – Number of attempted suicides during the fiscal year

b.  Field – Number of attempted suicides during the fiscal year 
	5
	TBD
	TBD
	
	Modified

	Identify youth at the time of admission to a facility who have acute health and mental health problems or crisis mental health situations.
	62
	Percent of youth who received an OYA Risk/Needs Assessment (OYA/RNA) within 30 days of commitment or admission.
	6
	TBD
	TBD
	
	Modified

	Develop or continue individual treatment

plans for youth confined in facilities to respond in an appropriate and timely manner to new and chronic health, mental health, substance abuse or behavioral problems.
	62
	Percent of youth committed to OYA for more than 30 days whose records indicate active domains in an OYA case plan as identified in the OYA/RNA.
	7
	TBD
	TBD
	
	Modified

	Address the behavioral problems of youth confined in facilities by developing and implementing programming that prepares the youth for increased responsibility and freedom in the community, and promotes a healthy lifestyle. 
	62
	Percent of youth committed to OYA for more than 60 days whose records indicate that they received the education programming prescribed by their OYA case plan.
	8
	TBD
	TBD
	
	Modified

	Provide continuity in programming and services for youth after they are released from a facility.
	65
	Number of youth released from close custody during the fiscal year who are receiving transition services per criminogenic risks and needs (domains) identified in OYA case plan.
	9
	TBD
	TBD
	Facility Operations
	Modified 

	Provide continuity in programming and services for youth after they are released from a facility.
	65
	OYA -- Percent of youth living in OYA Family Foster Care, independently or at home (on OYA parole/ probation) who are engaged in school, work, or both within 30 days of placement.
a. Facility – Percent of youth released from close custody during the fiscal year who are living in OYA Family Foster Care, independently or at home (OYA parole) and who are engaged in school, work, or both within 30 days of release.

b. Field – Percent of youth committed to OYA for probation during the fiscal year who are living in OYA Family Foster Care, independently or at home (OYA probation) and who are engaged in school, work, or both within 30 days of placement.
	10
	TBD
	TBD
	
	Added

	Provide certain, consistent sanctions for youthful offenders and support the concerns of crime victims.
	
	Amount or percent of restitution paid during the fiscal year.
	11
	TBD
	TBD
	
	Added

	
	65
	Percent of youth paroled from an OYA close custody facility during a fiscal year who were adjudicated/ convicted of a felony with a disposition or sentence of formal supervision by the County or State in the following fiscal year(s) (at 12,24,36 months).
	12
	TBD
	TBD
	Facility Operations
	Added

	
	65
	Percent of youth committed to OYA for probation during a fiscal year who were adjudicated/convicted of a felony with a disposition or sentence of formal supervision by the County or State in the following fiscal year(s)  (at 12,24,36 months).
	13
	TBD
	TBD
	Community Resources Unit/Field Operations
	Added

	Ensure that youth are referred and admitted to community services/agency programs prior to release from a facility.
	65
	Percent of youth who are referred to at least one community-based service as outlined in the aftercare treatment plan.
	 
	
	
	Facility Operations
	Deleted – include in 9 above

	Protect staff and youth in community residential programs from intentional and accidental injuries.
	65
	Injuries to youth per 100 person-days of youth placement.
	
	
	
	Community Resources Unit/Field Operations
	Deleted –   

included in 3 and 4 above

	Protect staff and youth in community residential programs from intentional and accidental injuries.
	65
	Suicidal behavior with injury to youth per 100-person days of youth placement.
	
	
	
	Community Resources Unit/Field Operations
	Deleted – included in 5 above

	Excellence in public service.
	
	Percent of customers rating their overall satisfaction with the agency above average or excellent.
	14 
	TBD
	TBD
	
	Added

	Excellence in public service.
	
	Percent of customers rating satisfaction with agency services above average or excellent for:
	15 
	
	
	
	

	
	
	   A:  Timeliness
	
	TBD
	TBD
	
	Added

	
	
	   B:  Accuracy
	
	TBD
	TBD
	
	Added

	
	
	   C:  Helpfulness
	
	TBD
	TBD
	
	Added

	
	
	   D:  Expertise
	
	TBD
	TBD
	
	Added

	
	
	   E:  Information Availability
	
	TBD
	TBD
	
	Added
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