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May17, 2005
Hearing Room 50 (Basement)
State Capitol
900 Court Street NE

Salem

12:30 p.m. – 3:00 p.m.

REVISED AGENDA 

12:30
Welcome and Approval of the Minutes 
12:40
Customer Service Performance Measure Guidance 

Jeff will review Progress Board staff recommendation for the new statewide customer service performance measure guidance.  Pending Board approval, the guidance will be transmitted to the Department of Administrative Services for promulgation to all state agencies.

Board Action Needed: Review and Approve.
1:00
Is Oregon Making Progress? – Workforce
In preparation for an expected update of Oregon Shines, the Board will embark on a series of reviews of the key goals contained in the original Oregon Shines. Undoubtedly, the marquee goal from that report was to have “measurably the best workforce in the U.S. by 2000.” A panel of experts, including Connie Green from the Department of Community College and Workforce Development and Professor Jerry Gray, Willamette University and State Economist Tom Potiowsky will examine why Oregon failed to achieve that goal and what Oregon and the Progress Board might do to get the state on track.
Board Action Needed: None

2:00
Oregon Shines III – Possible Approaches 
Progress Board members will discuss options for completing their statutorily-mandated task of updating Oregon Shines.
Board Action Needed: None at this time.

2:30
Executive Director’s Report 
Jeff will update the Board on: 1) web presentation of the 2005 Benchmark Performance Report; 2) Partners for Children and Families (SB555) assessment; 3) statewide performance reporting meeting; 4) citizen-friendly reporting initiative; and 5) DAS customer service survey response.

3:00
Adjourn  
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