Remote Request for DHS Applications
Please answer the following questions, save the document, and return it via email to DHS.Servicedesk@state.or.us (Servicedesk, DHS in the Groupwise address book).  Please do NOT Fax form.  
Fields marked Required must be filled in order for an account to be created. 
	1.  Name (Last, First MI) (Required):                  

	2.  Email Address (Required):           

	3.  Job Title/Description:           

	4.  Are you a State of Oregon DHS Employee? (Required)            

If yes, what is your Oregon ID (as it is listed on your pay stub)?      

	5.  Are you State of Oregon DHS Partner? (Required)      
          If you already have a Partner ID please list here:      

	6.  What Agency, Organization or Company do you work for? (Required)        

	7.  Phone Number (Required):      

	8.  Physical Address (Required) :           

	9.  City (Required):           

	10.  Zip code (Required):           


	11.  Do you have your supervisor’s approval to have remote access? (Required)           

	12.  Supervisor’s Name (Required):           

	13.  Supervisor’s Phone Number (Required):             

	14.  DHS Business Liaison Name(Could be a program manager or contact person at DHS) (Required for DHS Partners):      

	15.  DHS Business Liaison Phone Number ( Required for DHS Partners):      



16.  Do you need Remote Access to the DHS Mainframe?           
17.  Do you need remote access to TRACS, CSTAT, FACIS, OACCESS, ORCA5, EDMS or FAMILYNET?            
If Yes, which one(s)?          
18.  Do you need remote access to any other DHS Applications, and which ones?        
19.  Do you need remote access to your H: (Home) and I:(Shared) drives?      
20.  Do you need remote access to access your DHS computer? (only for DHS State employees)          






